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TENDER FOR SELECTION OF “VENDOR FOR PROVIDING 

CATERING DRY STORE PROVISION ITEMS” ACROSS PAN 

INDIA NETWORK STATIONS 

 

 

 

Date and time of Closing of Tender: - 16th November 2023 at 1500 hrs (IST) 

 

Date and time of opening of Bids: - 16th November 2023 at 1530 hrs (IST) 

 

 

 

Address for submission of the Bids and for Tender opening process: 

 

 
Materials Management Dept. 

Alliance Air Aviation Limited 

Alliance Bhawan, I.G.I. Airport, Terminal-1  

New Delhi, India – 110037. 
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DISCLAIMER 

 
The information contained in this tender document or and any information pertaining to the 
aforesaid subject matter provided subsequently to the applicants/bidders in any form by 
Alliance Air Ltd. shall be subject to the terms and conditions to which such information is 
provided contained herein and any other terms and conditions as may be prescribed by 
Alliance Air Ltd prior to award of the Tender. 

 
The purpose of this tender document is to provide all bidders with the information that may 
be useful to them in the formulation of their proposals/ bids in response to this tender 
document. The statements and facts contained herein, which reflect various assumptions 
and assessments arrived at by Alliance Air Ltd. do not purport to contain all/exhaustive the 
information on the aforesaid subject matter that each applicant may require for the purposes 
of submitting their bids. 

 
The assumptions, assessments, statements and information contained in this tender 
document may not be complete, accurate, adequate or correct. Each bidder should, 
therefore, conduct its own due diligence, investigations and analysis and should check the 
accuracy, adequacy, correctness, reliability and completeness of the assumptions, assess 
mentis, and information contained in this tender document and shall obtain in dependent 
advice from appropriate sources at no cost to Alliance Air. 

 
The information provided in this tender document to the applicants is on a wide range of 
matters, some of which depends upon interpretation of law. The information given is not an 
exhaustive account of statutory requirements and should not be regarded as a complete or 
authoritative statement of law. Alliance Air Ltd. accepts no responsibility for the accuracy or 
otherwise for any interpretation or opinion on the law expressed herein. 

 
Alliance Air Ltd. also accepts no liability of any nature whether resulting from negligence or 
otherwise however caused arising from reliance by any applicant/bidder up on the 
statements contained in this tender document. 

 
Alliance Air Ltd. may in its absolute discretion, but without being under any obligation to do 
so, update, amend or supplement the information, assessment or assumption contained in 
this tender document, from time to time till close date of Tender. 
 
The tender document does not imply that Alliance Air Ltd. is bound to select a       bidder or 
to appoint the selected bidder, as the case may be, and Alliance Air Ltd.  Reserves the right 
to reject all or any of the proposals without assigning any reason what’s overate any time. 

 
The bidder shall bear any and all its costs associated with or relating to the preparation & 
submission of its proposal/ bids including but not limited to preparation, copying, postage, 
delivery fees, expenses associated with any demonstrations or presentations which may be 
required by Alliance Air Ltd. or any other costs incurred in connection with or relating to its 
proposals. All such costs and expenses hall remain with the bidder and Alliance Air Ltd. shall 
not be liable in any manner whatsoever for the same or any other costs or other expenses 
incurred by the bidder in preparation for submission of the proposal, regardless of the 
conduct or outcome of the bids election process as contained herein. 
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I) INVITATION OF BIDS: 
 

Alliance Air invites Two Bid Systems (Technical Bid & Price Bid) from the 
manufacturers/suppliers /distributor as per the technical specifications of the items. 

 
II) TERM OF PROPOSED CONTRACT: 

 
Period of Contract would be for Two (2) Years i.e. 24 months from the start date of the 
Contract and for the quantities as specified in the Annexure ‘C’. 

 
III) SUBMISSION OF BIDS: 

 
Participation in this tender is through Offline bidding only. 
 

 Address for Communication of any queries/clarifications.: 

i) Technical clarification. 

ii) Commercial clarification. 
 

i) TECHNICAL BID: 

 
a) Bidders are required to download and submit all the Annexure duly filled in with the 

required details as attachment to the Technical Bid. 
 

b) Bidders are required to give their acceptance of the terms and conditions of the 
tender in the format attached as Annexure ‘E’ and an undertaking as per Annexure 
‘F’. 

 
c) The required documents like P&L statement, PAN card copy, Copy of GSTN 

registration, a valid certificate of registration as MSE units (if applicable), Certificate of 
Recognition for' Start Up ‘units (if applicable), copies of PO, invoices, proof of delivery 
and any other requisite documents required to be submitted for compliance of bid 
must be attached while submitting Technical bid. 

 
d) Please note that while providing the Technical bid any rates/prices should not be 

mentioned. If it is found that the price bid is attached with Technical bid, the whole bid 
will be rejected. 

 

ii) PRICE BID: 

 
a) While submitting the Price Bid, bidders are requested to study the information 

provided for each line. 
 

b) Bidders are required to quote for the entire tendered quantity at each line. 
 

c) The applicable GST is to be quoted separately. The break-up of the landed price 
should always be given. Bidders are therefore requested to be very carefully and 
ensure that the GST components separately filled up while submitting the price bid.  
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d) Bidders are required to carefully enter the prices & applicable taxes for each line.  
 
Any other charges such as transportation, packing charges, loading and unloading 
charges etc. should also be factored in your price bid 

 
e) If any bidder submits price bid more than once, the committee will automatically 

consider the last submitted bid. 
 

f) Changes in the bid documents after the due/closing date of the tender will not be 
permitted. 

 
g) Amendments or extension of the closing / due date, if any, to this tender will be 

hosted on the website of Alliance air at www.allianceair.in.Therefore, prospective 
bidders are advised to visit Alliance air website regularly till the date of closing of the 
tender. 
 

h) The close / due date for submission of bids may be extended at any time, including 
after the scheduled date of closing, at the sole discretion of Alliance air. 

 
 

IV) TECHNICAL BID OPENING DATE & TIME: 
 

i)  Alliance air reserves the right to change this date of opening at its discretion. In such 
a case, the date and time of opening of the bids will be intimated separately by email 
to all the participating bidders. 

 
Bidders should submit their bids well before close of tender date and time in order to 
avoid any last moment glitches. 

 

ii)  Alliance Air will not entertain last moment request for extension of due /close date 
and reserves the right to accept or reject such request for extension at its sole 
discretion. 
 

V) Validity of the Bid: Prices, Govt. Duties/Levies, Delivery schedule etc. 
 

a) The Price Bid should be valid for a period of 90 days from the date of opening of the 
technical bid. Alliance Air will not accept inclusion of any additional costs, after 
opening of the bids. 

 

b) The price offered should remain firm till completion of the delivery of the full quantity 
during the validity period of the Contract. No request for increase in price shall be 
entertained during this period exception account of increase in GST or any statutory 
duties, taxes, etc., if imposed by the Govt. of India/ State Govt. / Local Bodies. 

 

c) The bidders should commit to pass on the benefit to Alliance Air of reduction in GST 
or reduction in any other statutory duties, taxes or on account of reduction in raw 
material prices during the period of validity of the Contract. 
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d) Increase in applicable GST or new levies, if any, imposed by the Govt. of India / State 
Govt. /Local Bodies, after the release of contract, will be borne by Alliance air, if 
requested by the successful bidder. However, such request will be considered only if 
it is substantiated with copies of valid documentary proof of the same and only if the 
bidder has quoted their rate giving the breakup of GST and other Govt. duties and 
levies, if any, in their price bid. 

 
 

VI) Quantity, Lead Time & Delivery Schedule: 
 

a) The quantity mentioned at Annexure ‘C’ of this tender is of estimated quantity for 24 
months period. However, the actual required quantity may vary depending on actual 
consumption and accordingly call offs will be given by the respective stations. 

 
In case of any change in the requirements during the period starting from issue of 
tender till placement of the contract, Alliance air reserves the right to increase or 
decrease the quantity up to maximum of 25%. 

 

b) Alliance air is not committed to uplift the entire quantity as mentioned in the tender. 
 

c) Delivery to commence within 30 days of release of the contract. This period includes 
the days taken by the bidder to submit the Production Samples and approval by 
Alliance Air. 

 

d) Subsequent supplies should be as per the call offs by the respective stations 
/locations. 

 

e) The Lead time required to effect supplies after the call-off is given (except the first 
supply which should be within 45 days of release of Contract) should also be clearly 
mentioned in the Technical bid (Annexure ‘A'). 

 

f) Alliance air also reserves the right tore-appropriate the quantity among the stations at 
any time during the course of the contract depending on its need and amendments to 
the contract will be made accordingly. 

 
Quality Assurance Certificate - Successful bidder/s should ensure that each     
consignment should be accompanied by Quality Assurance Certificate which should 
clearly state that the item /s/goods being delivered on forms to the specifications as 
given in the Contract 
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VII) Exemption/preference for Micro, Small and Medium Enterprises (MSMEs) MSE 
unit’s requirement: 

 

i. As per Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 
2012 issued vide GazetteNotificationNo.503 dated 23.03.12 by Ministry of Micro, 
Small and Medium Enterprise of Govt. of India., MSEs must be registered with any of 
the following in order to avail the benefits / preference available vide Public 
Procurement Policy MSEs Order, 2012. 

 

· District Industries Centers (DIC) 

· Khadi and Village Industries Commission(KVIC) 

· Khadi and Village Industries Board 

· Coir Board 
.UdyogAdhar 

· National Small Industries Corporation(NSIC) 

· Directorate of Handicraft and Handloom 

· Any other body specified by Ministry of MSE. 
 

MSEs participating in the tender must submit the certificate of registration. 
 
 

i. The MSEs registered with District Industries Centres must submit the 
“Acknowledgement of Entrepreneur Memorandum (EM) Part-II” along with their 

bid. The MSEs registered with National Small Industries Corporation (NSIC) must 
submit the valid NSIC registration certificate along with their bid. 

 

ii. The Micro and Small Enterprises not registered for the particular trade/item for which 
this tender is released, would not be eligible for any exemption / preference. 

 

iii. The registration certificate issued from any one of the above agencies must be valid 
as on close date of the tender. The successful bidder should ensure that the same is 
valid till the end of the contract period. 

 

iv. The MSEs, who have applied for registration or renewal of registration with any of the 
above agencies/bodies, but have not obtained the valid certificate as on close date of 
the tender, are not eligible for exemption/preference. 

 

v. The L1 Bidder (MSME/Non MSME) shall be required to submit the Security Deposit 
as applicable on the Contract value on annual basis.  
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VIII) Benefits to Start-up companies: 
 

i. In line with GOI policy to encourage startup units (whether MSE or Non-MSE), 
Alliance Air would relax by 50% the prior Experience and prior Turnover criteria to 
such units having" Certificate of Recognition" i.e. Start up units will be given. 

 
Relaxation of 50% from the stated experience and Turn over criteria as mentioned in 
the tender document. 

 
ii. Please note that the Start- up company should have availed ‘Certificate of 

Recognition' issued by the relevant ministry, as on close date of the tender. Bidders 
who have applied for or if their certificate is under process will not be eligible for the 
relaxation. 

 
IX) Security Deposit: 

 
i. Security Deposit will be applicable to successful MSE Units also. 

 
The bidder who qualifies for award of Contract will have to deposit with Alliance Air 5% 
of the total annual value of the Contract towards interest free Security deposit, within 2 
weeks of receipt of the Contract. The Security Deposit is to be paid by way of Account 
Payee Demand Draft, Banker’s Cheque, ECS; Bank Guarantee (BG) issued from  
Alliance Air Limited', payable at Delhi. 

 
In case of submission of Security Deposit by Bank Guarantee, it may please be noted 
that the original BG has to be forwarded by the Bank directly to Alliance Air through 
registered address as per the detailed procedure which will be advised to the 
Successful bidder, the expenses incurred towards submission of Security Deposit 
/Bank Guarantee will have to be borne by the successful bidder. 

 
 

i. The Security Deposit / Bank Guarantee will be refunded / returned within 30 days of 
success full completion of deliveries against the Contract after adjusting for penalties, 
if any, that may be imposed under the terms of the Contract. 

 
ii. Validity of the SD / BG would be till 60 days after the scheduled completion of all 

obligations under the Purchase Order /Contract. 
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Method of Quoting in the Price Bid and Arriving at L1  Bidder: 

 

i)  Method of Quoting in the Price Bid 
 

 Following points and cost factors are to be noted while submitting the Price against 
respective lines: 

 

1)  Delivery on Local supply basis to Alliance Air Ltd., station as below. 
 
- Delhi. 
- Hyderabad. 
- Mumbai. 
- Kolkata. 
- Guwahati. 
- Bengaluru. 

 
Please specify the applicable GST percentage separately. Request for taxes- 
 

1) To be added separately on the quoted price will not be accepted later on. 
 

2) The prices quoted must take into account applicable to be till the point of delivery at 
respective caterer location and offloading and stacking in Alliance Air Caterer 
Location. 

 

3) Charges, if any, for unloading the goods from the truck / container and stacking the 
same in our store house are also to be including  quote/price. 
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Category of the items: 

 

S.No. Category of 
Items  

Items Name  Brands  

1. Eatables  Milk Creamer -03 gm Nestle/Nova/Amul 

Sugar Sachets -05 gm Dhampur/Simbhaouli/Uttam/   
Trust 

Sugar Free – 01 gm Stevia/ Equal 

Cookies -02 pcs(15 gm) Unibic/Britania/Sunfeast/ 
Priyagold/Palco 

Tea Bags 01 pc -02 gm(Pack of 10) Tata/Old Harbour/WaghBakri 

Coffee Sachets – 1.5 gm Nescafe/Davidoff/Bru/Continent
al/Old harbour 

Salt& Pepper Sachets  Tata/Catch/Patanjali/Ashirwad/T
alented/Bankey Bihari 

    

2. Paper Items Tissue Box ( Toilet Use) As per technical specification. 

Toilet Roll (Toilet use) As per technical specification. 

Paper Napkin As per technical specification 

Air Sickness Bag As per technical specification 

Wooden Cutlery Bag As per technical specification 

Tray Mat As per technical specification 

Disposable Glass-110 ml As per technical specification 

Snack Box  As per technical specification 

    

3. Perfumed 
Liquid items 

Air Freshner-300 ml Godrej/Airwick/Solimo /Odonil 

Cologne (Cockpit use)-25 ml Ramsons/Godrej/Airwick 

    

4 Plastic 
Disposables 

Garbage Bag (Blue) As per technical specification 

Multipurpose Bag( Transparent) As per technical specification 

    

5. Miscellaneous 
items 

Wooden fork & Spoon As per technical specification 

Cotton Packet -25 Pcs As per technical specification 

Wooden Stirrer As per technical specification 
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Method of Arriving at L-1 Bidder:  
 
Bidders are required to quote the prices separately for each line item for respective stations 
as specified in each line of the (price bid).  

 
L-1 bidders would be calculated on the basis of lowest total landed cost quoted for 
delivery on Local Supply basis to the respective station. 

 
X) Other points to be noted while submitting the Price Bid: 

 

i. Conditional bids will be rejected. 
 

ii. Alliance Air will not accept inclusion of any additional costs, if requested for after 
opening of the tender. 

 

iii. Submission of incorrect or incomplete information or with arithmetical errors in 
compilation of the data would be at the bidder’s sole risk, and the decision of Alliance 
Air in such cases would be final and binding. 

 

iv. The bidder must quote for the entire quantity. Bid submitted for partial quantity for any 
item will not be accepted. 

 
XI) Price Comparison/Negotiation: 

 

i. Negotiations will not be held on price comparison. However, Alliance Air reserves the 
right to have negotiations with the L1 bidder if it is deemed to be necessary. 

 
 

XII) AWARD DECISION 
 
 

1) Evaluation of Technical Bid: 
 

i. On the date of opening of the tender, only the Technical Bids would be opened. 
 

ii. The Technical Bids received vide Annexure 'A' (Bidder's details) and Annexure 'B' 
(Pre-qualification criteria), Annexure ‘D’ (Technical Specifications). 
 

iii. Annexure 'E' (Acceptance of Terms & Conditions) & Annexure 'F' (Undertaking) 
would first be evaluated to check and verify the suitability of the bidder based on 
whether the bidder has the required capability, capacity, expertise and agreeing to 
Alliance Air terms and conditions to supply the tendered item as per the requirement 
of Alliance Air  Ltd. 

 

iv. As part of the evaluation process, Alliance Air reserves the right at its sole discretion  
to inspect the production facility of any of the bidder and / or to seek whatever 
additional information, documents, etc. from the bidders to ascertain and evaluate 
their capability and suitability to supply the tendered item as per the terms of the 
tender.  
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v. The evaluation results of the technical bids including facility visits if any will be final 
and binding on all the bidders and no request for re-evaluation will be entertained. 

 
2) Opening of Price Bid: 

 

i. Price Bids of only those bidders who have been technically qualified after the 
Evaluation of their Technical Bids would be considered for opening. 

 
The date and time of opening of the Price Bids would be intimated in advance only to 
those bidders who are qualified for Price Bid opening, and their authorized 
representative only would be permitted to participate in the opening of the Price Bids. 

 
     Release of Contract and PO Management: 

  

i. A Contract will be released by Material Management Department/Catering 
Department for requirement at all regions / locations. 

 

ii. Purchase Orders will be released against this Contract by respective location. 
 

iii. Release of POs, giving call offs and documentation will be the responsibility of the 
Catering Department (HQ). 

 

iv. During the contract period, Alliance Air reserves the right to increase / decrease the 
quantity maximum up to 25% at the same price and terms and conditions. 

 
 

XIII) Submission of Production Samples after Release of Contract: 

 

i. Successful bidder (s) on whom Contract is released will have to submit production 
samples of the ordered item exactly as per the specifications / parameters given in 
the Contract before going in for bulk production and supply. 

 

ii. Submission of production samples is mandatory for the successful bidder/s i.e.  
 

iii. Even for those bidder/s who has supplied the tendered items to Alliance Air in the 
past. No exemption will be granted on this. 

 
 The production samples will be tested / checked for compliance to the 

technical specifications / parameters given in the Contract. Bulk production / 
supply to be undertaken only after Alliance Air approval. 

 
 

XIV)   Penalty Clause: 
 

i. Penalty for Delayed Deliveries: Successful bidder has to adhere to the agreed 
delivery schedule / lead time. In case of delay in delivery, liquidated damages will be 
charged from the defaulting bidder at the rate of 0.5% per week or part thereof of the  
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value of delayed supplies, subject to a maximum of 10% (ten percent) of the value of 
the delayed supplies. 

 
This would be recovered from the invoice of the delivered consignment of the vendor, 
Security deposit / Performance Guarantee, or from the amount due to the vendor 
against any invoice. This would be done after due notification to the vendor in advance 
In the event of continued delayed supply, then Alliance Air reserves the right to 
cancel the Contract & to take appropriate necessary action in its interests. 

 

ii. Penalty for Substandard / Defective Quality supply: 
 

a) At the time of delivery / acceptance of the item / good safeties found that the items / 
goods so delivered are not as per the specification given in the Contract then Alliance 
Air  reserves the right to reject the entire lot and get the entire quantity replaced free 
of cost from the Bidder. The standard penalty for delayed supplies @0.5%per week 
or part thereof, subject to maximum of 10% would be applicable from the original 
delivery schedule. 

 

b) However, if such rejected consignment bears Alliance Air Logo then, Alliance Air 
reserves the right to return such rejected lots / consignment to the bidder to prevent 
its misuses. In case the rejected lot is returned to the vendor, the vendor should 
ensure that it is not misused, and an under taking should be taken from the vendor to 
the effect. However, the vendor has to supply the quantity equivalent to the rejected 
quantity free of cost. In such a case, the standard penalty for delayed supplies 
@0.5% per week or part thereof, subject to maximum of 10% would be applicable 
from the original delivery schedule. 

 

c) However, in case of exigencies where such items are required to be accepted for 
minor deviations from the specifications of the Contract, due to the possibility of 
services being affected then depending on the extent and nature of the deviations, 
such consignment may be accepted at the sole discretion of Alliance Air user. 

 

d) Department, by imposing an appropriate penalty subject to a maximum of 15% of the 
invoice value of the lot. In case of any complaint on the quality issue at the time of 
use of the item /goods by Alliance Air, caterers or any other stake holders of Alliance 
Air. 
 

e) After acceptance of the delivery then depending on the nature and extent of the 
deficiency, Alliance Air user department reserves the right to impose an appropriate 
penalty on the total value of the lot supplied, subject to maximum of 15% on the 
invoice of the consignment 
/lot. 

 
 
 

f) However, if after the receipt of material or during usage, it is observed there is major 
deviation in the specifications, where in the obvious intent of the vendor is to  
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compromise on quality and specifications to have financial gain, same would be dealt 
with separately including recovery of differential for the deviation besides the 15% 
penalty as mentioned above. 
 

g) If no remedial action to the satisfaction of Alliance Air user department has been 
taken and complaints continue topers is regarding quality issues then based on the 
recommendations of the user department, Alliance Air reserves the rights to cancel 
the Contract / PO and take appropriate penal action/debar the vendor from 
participating in the next tender / Debar the vendor for 3 years as deemed fit 
depending on the merit of the case. 

 
 

XV) Submission of Invoice: 

 
Original invoice along with proof of delivery, to be submitted to the respective address / 
locations for payment purpose as given in the Purchase Orders. 

 
 

XVI) Payment Terms & Mode of payment: 
 

i. Payment will be made within 45 days from the date of receipt of the material / item/ 
original invoice, whichever is later. 

 

ii. Advance payment request will not be accepted. 
 

iii. Payments will be made by the respective Alliance Air finance Head Office. 
 

iv. Payments will be made through ECS mode or by Cheque if ECS is not available / 
possible. 

 

v. Kindly provide photo copy of a cancelled Cheque, and the following Bank account 
information if you have not provided i.e. Account Name /Name of the Bank /Branch 
Name / Account#/ Bank Code/MICR # /Swift Code#. 
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XVII)  Inspection Clause: 

 

i. Inspection of bidder’s facilities at the time of evaluation of the Technical Bids: Alliance 
Air Ltd. Reserves the right to inspect the production facility / facilities of the bidders in 
order to assess their infrastructure and capability to produce and deliver the goods in 
accordance with the specifications and delivery schedules as indicated in this tender. 

 

ii. Alliance Air further reserves the right to inspect the production facility / facilities of the 
successful bidder, in order to confirm consistency of quality of the items produced for 
Alliance Air Ltd as per the Contract. Substandard quality and, rejections, if any due to 
quality problems, arising during such inspections or otherwise would have to be 
removed by the Bidder from the lot of supplies meant for Alliance Air Ltd. 

 
 

iii. Inspection at the time of Delivery: Alliance Air's Catering Department will inspect the 
goods on delivery to our ware house, before it is accepted for payment. In the event 
any consignment of delivery is found to be unacceptable, due to not meeting or 
deficient in meeting the required technical specification/ parameter, quality, packing 
etc. of the Contract, then Alliance Air Ltd. reserves the right at its sole discretion to 
reject such consignments and not to Process payments for such consignments. 
Rejected items / consignments will have to be collected by the Bidder at their own 
cost. 

 

iv. Inspection after the Delivery: Alliance Air reserves the right to inspect samples taken 
periodically and randomly from the actual supplies against the PO and check for 
compliance of these samples with the technical specifications /parameters as given in 
the Contract. If such samples do not meet the technical specifications / parameters 
given in the Contract, then Alliance Air reserves the right to levy appropriate penalty 
for such deviations and /or, cancel the order or take any other appropriate action as 
per the terms of the Contract. 

 
 

XVIII)   Exit / Termination: 
 

The Contract may be terminated under the following circumstances: 
 

In case of unsatisfactory performance or breach of any of the clauses of the contract/ 
agreement, Alliance Air shall issue a notice of 30 days to the party to rectify the 
breach and improve the performance failing which Alliance Air shall be at liberty to 
terminate this agreement by providing a 30 days written notice to the party. The party 
shall not have any right to dispute or question the judgment of Alliance Air of 
unsatisfactory:- 

 

i. Performance of the party. 
 

ii. Notwithstanding the above, Alliance Air shall also be at liberty to terminated the 
contract/ agreement for any reason including change in situation/ circumstances, etc. 
by providing to the party at 90 (Ninety) day written notice. 
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The party shall also be at liberty to terminate this contract by providing to Alliance Air 
a 90 (Ninety) day written notice. In such an event, the terminated party shall have no 
right to claim compensation / damages, etc. from Alliance Air on account of early 
termination. However, the party shall duly comply with their respective obligations 
during the notice period and thereafter, shall discharge the obligations arising out of 
the agreement till the termination. 

 
c)      Incase the vendor serves the termination notice before exhaustion of 40%of the 

contract value or quantity; they will be debarred from participating in the immediate 
next tender for that particular item / service. 

 
 
XIX) GENERAL TERMS & CONDITIONS 

 

i. Alliance Air reserves the right to close the tender / reject any /all offers at any stage of 
tender at its sole discretion. 

 

ii. Alliance Air reserves the right not to consider the bid of any bidder, blacklist the 
bidder for 2 years, if it is determined / noticed at any stage during the tender process 
or after release of Contract / PO that the party has directly or indirectly engaged in 
any misrepresentation, corrupt, fraudulent, collusive, coercive practice in order to bid 
/obtain the contract. This will also have an impact on other Contracts / POs; the 
Bidder may have with Alliance Air where to Alliance Air reserves the right to take 
appropriate action as deemed fit. 

 

iii. Alliance Air reserves the right to reject/not consider at its sole prerogative the bids of 
such bidders who have been involved in any litigation with Alliance Air in the last 
5years / ongoing litigation or arbitration with Alliance Air or have been blacklisted/ 
debarred by any PSU, Govt. bodies. 

 

iv. Bidders are required to declare if they have any ongoing legal disputes with any 
government agencies such as Income Tax, EOW etc. Suppression 
/Misrepresentation of such facts whenever it comes to light may invited is qualification 
and Alliance air reserves the right, at its sole discretion, to take appropriate action as 
deemed fit including discontinuing business dealings with the party. 

 

v. The Bids should be neatly presented, Corrections, if any, should be duly 
authenticated with full signature of the person who has signed the Bids, failing which 
such Bids are liable to be rejected. 

 

vi. On the date of opening of the tender, only the Technical Bids would be opened, and 
the Price Bids would be kept in the custody of Alliance Air in the same sealed /closed 
covers as received from the bidder. 

 

vii. Any clarifications sought by Alliance Air with respect to the bids submitted by the 
bidders will be considered as a part of the bid and clarifications can be asked at any 
stage of the tendering process. 
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viii. Amendments and extension to tender if any will be hosted on the website of Alliance 
Air at www.allianceair.in.  
 
Documentation: All relevant documents required for supplying /shipping the item are 

to be submitted by the successful bidder at their own cost. 
 

i. Arbitration: Any dispute arising between the parties in respect of the construction, 
Interpretation, application, meaning, scope, operation or effect of this document or 
the validity or breach thereof, shall first be settled by mutual consultation. If the 
dispute remains unresolved after a period of 90 (Ninety) days from the date when the 
mutual consultation has started, the matter shall be referred for settlement to ‘Scope 
forum of conciliation and arbitration’, Government of India, and the award made in 
pursuance there of shall be binding on the parties. 

 

ii. Jurisdiction: Any dispute whatsoever shall be subject to the jurisdiction of the courts 
of Delhi only. 

 
iii. FORCE MAJEURE: 

 

a) The Bidder / Successful Bidder here in referred Party /Parties) shall not be liable 
for, nor be in default by reason of any failure or delay in discharge of its 
obligations under this Tender/ Contract, where such failure or delay is caused by 
any act, including but not limited to any act of God, action or inaction/restrictions 
of government authorities, fire, flood, gales, storm, lightning, earthquake, 
explosions or other catastrophes, accidents, weather, power failure or shortage 
of power, riot, war (declared or undeclared), war like operations, act of terrorism, 
boycott, embargo, rebellions, sabotage, epidemics, pandemic, quarantines, 
lockout, restrictions on travel based on travel advisories of any governmental 
entity, unavailability of the usual means of transportation, hostilities, revolution, 
civil commotion or public disorder or any other cause beyond its control. 

 

b) The Party encountering and affected by such causes and event shall inform the 
other in writing immediately of such an occurrence event and shall use its best 
reasonable efforts to minimize the economic and other effects and rectify as 
soon as possible any harm or delay created thereby shall reasonably allocate its 
available resources, giving priority to their obligations under this Tender/ 
Contract. 

 
c) For the avoidance of any doubt it is clarified that, payment obligations of Alliance 

Air shall be excused due to an event of force majeure. 
 
 

iv.    CONFIDENTIALITY CLAUSE: 
 

a) Information relating to the examination, clarification, evaluation and recommendation for 
the Bidders shall not be disclosed to any person who is not officially concerned with the 
process or is not a retained professional advisor advising AAAL in relation to, or matters 
arising out of, or concerning the Tender process. AAAL will treat all information, 
submitted as part of the Bid, in confidence and will require all those who have access to 
such material to treat the same in confidence. AAAL may not divulge any such  
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information unless it is directed to do so by any statutory entity that has the power 
under law to require its disclosure or is to enforce or assert any right or privilege of the 
statutory entity and/or AAAL or as may be required by law or in connection with any 
legal process. 
 

b) The Bidder/L1 Bidder shall at all times keep confidential, all information acquired in 
consequence of this RFQ, including (without limitation) any / all data that may be 
shared with it by AAAL (hereinafter referred to as “Confidential Information”). 
Confidential information shall also include information that is designated as 'confidential' 
or which by its nature is clearly confidential. 
 

c) The Bidder/L1 Bidder shall not disclose the Confidential Information to any other third 
party, without the prior written consent of AAAL, unless such disclosure is 
(i) required by law, decree, order or directive of a competent judicial / administrative 

/ legislative authority;  
(ii) such Confidential Information is or becomes generally available to the public 

through no breach of such Bidder/L1 Bidder;  
(iii) was in the Bidder’s/L1 Bidder’s possession prior to the time of receipt of it by 

such Bidder/L1 Bidder;  
(iv) is developed independently by the Bidder/L1 Bidder; or  
(v) is rightfully obtained by third party without breach of this Clause. 

 
d) As such, the Bidder/L1 Bidder agree to keep such Confidential Information as strictly 

confidential and shall disclose the same to their employees/professional advisers only 
on a ‘need to know’ basis.   
 

e) The Bidder/L1 Bidder agree that any such information received by it shall be: 
(i) protected and kept in strict confidence, using the same degree of care and 

safeguards as it uses to protect its own information of like importance, but in any 
case no less than a reasonable degree of care,  

(ii) not to use Confidential Information for any purpose other than to carry out its 
respective obligations under this Tender. 
 

f) It is understood by the Bidder/L1 Bidder that the breach of provisions of this Clause or 
the provisions of confidentiality agreed by the parties under the Contract shall cause 
irreparable harm and injury to AAAL for which monetary compensation may not be 
adequate. Therefore, in addition to the damages, AAAL shall be entitled to injunctive or 
other equitable relief against such Bidder/L1 Bidder or any other remedy under law or at 
equity. 
 
 

 
 



   

ANNEXURE (A) 

Bidder’s Details 

  

The bidder must satisfy the following eligibility criteria                                                         

 

 

Sl. 
No. 

          Criteria Documentary Evidence 

1. The bidder must be a 

company/firm/sole proprietor 

registered in India 

Enclose copy of certificate of 

incorporation/registration issued by 

Relevant authority in India. 

2. Bidder must have annual average 

turnover of Rs 1 crore with the present 

billing criterion. 

 

Statutory Auditor’s Certificate that 

Provides the information explicitly as per 

the criteria. Statutory Auditor’s 

Certificate is mandatory. 

3. Income Tax Return for the three 

Assessment years 

The relevant documents to be enclosed. 

4. Minimum 3years experience of catering 
dry store items manufacturing/supplying 
of any or all items listed in Annexure “C” 

The requisite work order(s) must be 

submitted 

5. The bidders should not have been 

debarred/blacklisted during the last 3 
Years by  any State/Central 
Government/PSUs/Government 
Recognized Academies 

Enclose blacklisting declaration if 

Applicable. 

6. The bidder should have a valid GST No.  

Or should have registered under GST. If 

applicable 

Enclose copy of GST Registration 

certificate. 

7.  PAN No. The relevant Documents to be enclosed.  

 

 To be submitted on Bidders letter head duly signed and stamped. 



 

                                                                             ANNEXURE (B)    

                                                                 PRE-QUALIFICATION CRITERIA   

                           

SI 
NO
. 

Description  AAAL 
CONDITIONS 

VENDOR 
RESPONSE 

DOCUMENT 
PROOF 

1 Tendered should have its own office any location in 
India .Address proof to be submitted. 

MUST  YES/NO To submit 
document 
proof 

2 Tendered should have a minimum average annual 
turnover of Rs 1 Crore or equivalent foreign during the 
immediate previous three financial year. Certificate 
duly signed by the chartered accountant to be 
submitted in  support of the  same  

MUST YES/ NO To submit 
document 
proof 

3 The tenderer should have experience of 3 years in 
manufacturing/ supplying of any or all the items listed 
at  Annexure - C 

MUST YES/NO To submit 
document 
proof 

4 Tender should confirm compliance to the stated 
technical specification of such items. 

MUST YES/NO To Confirm 

5 Tender agree to pay non-interested bearing security 
deposit as mentioned in tender document or 
equivalent Bank guarantee as security deposit , for the 
period of contract. 

MUST YES/NO To be  
confirm 

6 Tender agree that the payment against invoice will be 
made on 45 day credit term basis 

MUST YES/NO To confirm 

7 PAN and GST number 
 

MUST YES/NO 
 

To submit 
document 
proof 

 



S.NO ITEM NAME DELHI HYDERABAD KOLKATA MUMBAI BENGALURU GUWAHATI TOTAL
QTY(Nos) QTY(Nos) QTY(Nos) QTY(Nos) QTY(Nos) QTY(Nos) QTY(Nos)

1 Tissue Box (Toilet use)- 2Ply 18000 8640 7200 2880 5760 2160 44640
2 Toilet Roll - 2Ply 36000 17280 14400 5760 11520 4320 89280
3 Paper Napkin - 2Ply 18000 8640 7200 2880 5760 2160 44640
4 Garbage Bag ( Blue) 18000 8640 7200 2880 5760 2160 44640
5 Air Sickness Bag 90000 43200 36000 14400 28800 10800 223200
6 Air Freshener- 300 ml. 9000 4320 3600 1440 2880 1080 22320
7 Cologne (cockpit use)- 25 ml 9000 4320 3600 1440 2880 1080 22320
8 Milk Creamer – 03 gm 180000 86400 72000 28800 57600 21600 446400
9 Sugar Sachet- 05 gm 180000 86400 72000 28800 57600 21600 446400
10 Sugar Free- 01 gm 45000 21600 18000 7200 14400 5400 111600
11 Cookies – 02 pc(15gm) 180000 86400 72000 28800 57600 21600 446400
12 Tea Bags- 1 pcs – 2 gm 90000 43200 36000 14400 28800 10800 223200
13 Coffee Sachets - 1.5 gm 108000 51840 43200 17280 34560 12960 267840
14 Disposable Glass- (200 ml) 180000 86400 72000 28800 57600 21600 446400
15 Cotton (PKT) – 1 pc 225000 108000 90000 36000 72000 27000 558000
16 Tray Mats 45000 21600 18000 7200 14400 5400 111600
17 Disp. Salt/pepper sachet 45000 21600 18000 7200 14400 5400 111600
18 Paper Cutlery Bag 45000 21600 18000 7200 14400 5400 111600
19 Snack Box 45000 21600 18000 7200 14400 5400 111600
20 Multipurpose bag 18000 8640 7200 2880 5760 2160 44640
21 Wooden Stirrer 45000 21600 18000 7200 14400 5400 111600
22 Wooden knife/fork/Spoon 45000 21600 18000 7200 14400 5400 111600

Annexure C- Quantity (Yearly ) & Delivery Location



 
ANNEXURE ( E) 

                                          Acceptance of terms and Conditions 

    (To be submitted on letterhead of tendered) 

To, 
 
The Material Management Department,  
Alliance air  
New Delhi-110037 
 
Tender Ref No.: …………………………………….     Date: ………………… 
 

Name of work/services: Tender for supply of dry store Items for Alliance air network stations.  

 

Dear Sir/Madam, 

 
1. I/We have downloaded/obtained the tender documents for the above-mentioned tender work. 

 
2. I/We hereby certified that I/We have read the entire terms and conditions of the tender 

documents including all Annexures/Schedules etc. which form the part of the Contract/ 
Agreement and I/we shall abide here by the terms, conditions and clauses contained therein. 
 

3. The corrigendum’s issued from time to time on the website shall also be  taken into 
consideration, while submitting this acceptance letter. 
 

4. I/We hereby unconditionally accept the tender conditions of above-mentioned tender document / 
corrigendum in its totality /entirety. 
 

5. I/We do hereby declare that our firm has not been black listed/debarred by any Government 
Department/ Public Sector Undertaking/Government organization. 
 

6. I/ we certified that all information furnish by our firm is true and correct and, in the event, that the 
information is found to be incorrect/untrue or found violated then the  Company shall without 
giving any notice or reason there for or summarily reject the bid or terminate the contract, without 
any prejudice .  

  
 

                                                                                                Your Faithfully 
 
 

    Signature of tenderer with stamp 
 

                 Name ----------------------------------------------- 

                                         Address----------------------------------------------- 

 



  ANNEXURE- (F)  
 
  UNDERTAKING 

1. I/ We have read and understood the instructions and the terms and conditions 

contained in the document. 

 

2. I/We accordingly accept all terms and conditions of the tender enquiry document 

including the essential conditions specially incorporated in the tender enquiry like 

terms of terms of payment, liquidated damages clause, warranty clause, dispute 

resolution mechanism applicable law. 

 

3. I/ We confirm that we do not stand deregistered/debarred/banned/blacklisted by 

any Govt. Authorities. 

 

4. I/ We do hereby declare that the information furnished/ uploaded is correct to the 

best of my/our knowledge and belief. 

 

5. I/We hereby certify that the prices offered by us in this tender is not higher than the 

prices we had offered to any other Govt. of India Organization (s)/PSU(s) during the 

last one year and shall provide the justification for reasonableness of our offered 

price whenever asked during evaluation of our submitted bid. 

 

6. I/ We also hereby certify that if at any time, information furnished by us is proved to 

be false or incorrect; Company is liable to reject my bid without assigning any 

reason or terminate the contract without any prejudice. 

 
 

 
Date……………..............                  (Signature of the bidder) NAME & ADDRESS OF THE   BIDDER) 

 
 
 

 To be submitted on Bidders letter head duly signed and stamped. 



 



ITEM Description QTY(nos)  UNIT 
RATE GST TOTAL 

RATE QTY(nos)  UNIT 
 GST TOTAL 

RATE QTY(nos)  UNIT 
RATE GST TOTAL 

RATE QTY(nos)  UNIT 
RATE GST TOTAL 

RATE QTY(nos)  UNIT 
RATE GST TOTAL 

RATE QTY(nos)  UNIT 
RATE GST TOTAL 

RATE
Tissue Box (Toilet use)- 2Ply 18000 8640 7200 2880 5760 2160
Toilet Roll - 2Ply 36000 17280 14400 5760 11520 4320
Paper Napkin - 2Ply 18000 8640 7200 2880 5760 2160
Garbage Bag ( Blue) 18000 8640 7200 2880 5760 2160
Air Sickness Bag 90000 43200 36000 14400 28800 10800
Air Freshener- 300 ml. 9000 4320 3600 1440 2880 1080
Cologne (cockpit use)- 25 ml 9000 4320 3600 1440 2880 1080
Milk Creamer – 03 gm 180000 86400 72000 28800 57600 21600
Sugar Sachet- 05 gm 180000 86400 72000 28800 57600 21600
Sugar Free- 01 gm 45000 21600 18000 7200 14400 5400
Cookies – 02 pc(15gm) 180000 86400 72000 28800 57600 21600
Tea Bags- 1 pcs – 2 gm 90000 43200 36000 14400 28800 10800
Coffee Sachets - 1.5 gm 108000 51840 43200 17280 34560 12960
Disposable Glass- (200 ml) 180000 86400 72000 28800 57600 21600
Cotton (PKT) – 1 pc 225000 108000 90000 36000 72000 27000
Tray Mats 45000 21600 18000 7200 14400 5400
Disp. Salt/pepper sachet 45000 21600 18000 7200 14400 5400
Paper Cutlery Bag 45000 21600 18000 7200 14400 5400
Snack Box 45000 21600 18000 7200 14400 5400
Multipurpose bag 18000 8640 7200 2880 5760 2160
Wooden stirrer 45000 21600 18000 7200 14400 5400
Wooden  knife/fork 45000 21600 18000 7200 14400 5400

ANNEXURE (H)  ( FINANCIAL BID FORMAT)
DELHI GUWAHATIBENGALURUMUMBAIKOLKKATAHYDERABAD



 
                                                                 
ANNEXURE-D 

 
  

         COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Coffee Sachets ” 

SN Parameters                                   Requirements  
Complied 
(Yes / No) 

 

1 
     Item  Coffee Sachets   

2    Brand    Nescafe, Davidoff, Bru / Continental /Old Harbour   

3    Organic  Yes   

   4  Ingredient  Coffee Beans  
 

    5 
  Nutrient     
Content  
    

Energy (kcal)-363,Protein (g) -22.5, Carbohydrate – 68.2, 
Sugar(G) -39, Sodium- 23.4, Fibre-23.8 

 

6 
 Shelf Life  

6 months 
 

7  Packing in an 
Corrugated box 

 

3000 pcs 
 

    

 

Name of the Bidder: 
 

 
 
Bidder’s Seal & Signature: 

 



 
                                                             ANNEXURE-D 
 
 

           COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of “ Multipurpose Bag ” 

SN Parameters                                   Requirements  
Complied 
(Yes /No) 

 

1 
   Item Multipurpose Bag   

2    Materials  It should be white in Color and Translucent in nature.  

3 Raw  Material    LLDPE (Linear Low-density polyethylene), Virgin, Natural Color  

4   Thickness  51 Microns( not less than 51 microns) 
 

5 
  Length 

24” 
 

   6    Width 10.05” with 3” folding on either side along with length of each bag.  

   7   Weight  01kg (one kg) should consist of approximately 40 pcs.  

  8   Fabrication  Each bag has to be heat sealed at the Bottom with a margin of at least 
½’. 

 

 
9 
 

  Printing  ‘Alliance Air’ notation and Logo should be in Red Color pantone shade 
186c one side as per the enclosed design. The dye or ink used for 
printing should be good quality and the printing should be clear, even 
and without smudging of the ink. Supplier’s identity should not be 
printed in any form.  

 

 

10 
 

  Packaging 300 pcs to be packed in a poly pack.  

 
 

 
Name of the Bidder: 
 

 
 

Bidder’s Seal & Signature: 

 
 
 
 
 



 

 
                                                                           
ANNEXURE-D  

 
 

           COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of “Paper bag for cutlery ” 

SN Parameters                                   Requirements  
Complied 
(Yes /No) 

 

1 
Item  Paper cutlery bag   

2 Material  Parchment Paper   

3 Color   Off White   

4 Dimension  Length-9 inch, width -3 inch ( Tolerance +/-5%) 
 

5 
GSM 

50GSM (Tolerance Tolerance +/-5%) 
 

 
6 

    Adhesive Self Adhesive gumming (Peel off type) to be provided on the flap.  

 
7 
 

Printing ‘Alliance Air’ notation and Logo should be in Red Color pantone shade 
186c one side as per the enclosed design. The dye or ink used for 
printing should be good quality and the printing should be clear, even 
and without smudging of the ink. Supplier’s identity should not be 
printed in any form.  

 

 

8 
 

Packaging 100 envelopes should be packed in flap.  500 nos. of such envelops to 
be packed in one cardboard box bearing a label indicating item 
description, quality, purchase, order & Supplier name. 

 

 
 

 
Name of the Bidder: 

 
 

 
 
Bidder’s Seal & Signature: 

 
 
 



 
                                                                          ANNEXURE-D 
 
 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 

 

                                           Specifications of ‘Paper Napkin 2 Ply’ 

SN Parameters                   Requirements 
Complied 
(Yes / No) 

 

    1 
     

  Material 
Recycled wood/ tissue pulp used for making 2 Ply Paper 
Napkin. 

 

2 Paper Pure White Tissue Paper.  

3 Texture Soft and absorbent.  

    4 
 
 Specification s 

Water absorbency: Water absorbency test should be 
positive as per IS 1060 : 1966 

 

Brightness: 72 % (Tolerance + /- 5 %)  

5 Size 33 cms x 33 cms (Tolerance + /- 2 %) 
To be folded in 1/8 fold. 

 

 

6 
 

Bonding 
Layer of ply should have adequate bonding to avoid 

separation. 

 

 
7 

 
Weight 

 

32 GSM (16 GSM per Ply) 
(Tolerance + /- 5 %) 

 

 
 
 
 
 
 
 

8 

 
 
 
 
 
 
 

Printing 

Printing of Alliance Air Logo in one color (Red) at the right 
hand bottom corner of the Napkin as shown in the attached 
drawing. Pantone Shade for Red: 186C 

 

Each box side should be printed with Alliance air notation 
and Logo in Red Colour (Pantone shade 186C). 

 

The dye or ink used for printing should be of good quality 
and the printing should be clear, even and without any 
smudging of the ink. Supplier's identity should not be 
printed in any form. 

 

 

 
9 

 

 
Packing 

Individual 50 napkins to be packed in mono cartons with 
perforation on all four sides at the top. Such 50 mono 

cartons (Total quantity 2500 nos.) to be packed in export 

worthy corrugated box or carton labeled with item name, PO 
Number, vendors name, batch no etc. 

 

   

 

 
Name of the Bidder:  
 
 
 
Bidder’s Seal & Signature: 

 



                                                                     ANNEXURE-D  

                COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 

 

Name of the Bidder: 

 

 

Bidder’s Seal & Signature: 

 

S.No Parameters Requirements Complied (Yes / 
No 

 Item Name  Pepper Sachet  
1 Weight  Pepper – 0.25 gm finely ground, superior quality black 

Indian Pepper. 

 

2 Brand Catch /Tata/Patanjali/Ashirwad/Talented/Bankey Bihari  

3 Specification 
of Sachet 

Two separate sachets of 5 cm x 3 cm each 
 

 

4 Shelf Life The shelf life of the product is 24 Months from the month 
of packaging 

 

5 Hygienic 
Measures 

 No manual touching/handling of the Salt & Pepper prior to 
sealing of sachets. The packing & sealing of the sachet is 
done in automatic machines in hygienic conditions. 
 

 

6 Packing 
Material 

The packing material for the sachets is paper coated with 
Poly. 
 

 

7 Packing   The individual sachet is heat sealed properly. 
The above parameters are practiced regularly to begin with 
packaging of sachets. 
 
 

 



 
           ANNEXURE -D 

              COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 

 

Name of the Bidder: 

 

 

Bidder’s Seal & Signature: 

 

 

 

S.NO Parameters Requirements Complied (Yes / 
No) 

1 Item   Salt   Sachet   

2 Weight  1 gm superior quality, free flowing, iodized, non 
caking, 
Moisture resistant table salt in the first compartment. 
 

 

3 Brand  Tata, Catch , Patanjali, Ashirwad, Talented, Bankey 
Bihari 

 

    

4 Specification of 
Sachets 

Two separate sachets of 5 cm x 3 cm each 
 

 

5 Shelf Life The shelf life of the product is 24 Months from the 
month of packaging. 

 

6 Hygienic 
Measures 

 No manual touching/handling of the Salt prior to 
sealing of sachets. The packing & sealing of the sachet 
is done in automatic machines in hygienic conditions. 
 

 

7 Packing Material  The packing material for the sachets is paper coated 
with Poly. 
 

 

8 Packing  The individual sachet is heat sealed properly. 
The above parameters are practiced regularly to begin 
with packaging of sachets. 

 
 

 



 
                                                                                      ANNEXURE -D 

                                 COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 

 

 

Name of the Bidder: 

 
 

Bidder’s Seal & Signature: 

 

 

S.No Parameters Requirements Complied (Yes / No) 

1 Product Snack Box   
2 Size 240 x 177 x 57 mm  

3 Board White Back -350 Gsm  

4 Colors 4 Color ,One Side  

5 Finishing Aquous-Front, Punching,  

 
6 

 

Printing 
 Each Snack box to be printed with Alliance Air Logo in 
red colour (pantone shade 186c) 

 

Each box of 100 Snacks box to be printed with 
notation Specially packed for Alliance air logo. 

 

7 Packing Boxes Containing the Snacks box should be packed in 
an export fit corrugated bulk box /Carton. Each export 
fit corrugated bulk box. Should be labeled with PO no. 
Description, Quantity, MFG. Date, Batch, Number & 
suppliers Name. 

 



 
ANNEXURE-D  

 
 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Sugar Free Sachets” 

SN Parameters Requirements 
Complied 
(Yes / No) 

 

1 
     Item   Sugar Free Sachets   

2     Brand Nutrizo’s /Stevia / Equal   

3 Weight 1 gm  net   

    4 Ingredients  100% Natural From Stevia plant.  
 

5  Sachet  Standard quality Sachets Approved for Food grade Packing.  
 

 
6 Shelf Life   30 Months. At least 85-90% shelf Life Should be Available at the time of 

Delivery. 

 

 

7 

Compliance 
with Govt. 
Norms 

Should comply with norms that maybe laid down by FSSAI, 
FPO or Central or State Governments or Municipal or Health 
Regulatory Authorities etc. From time to time during the 
execution of the entire contract period. 

 

 
9 
 

   Printing Each sachets to be printed with notation ‘Specially packed for Alliance 
Air 

 

Each box of 100 Sachets to be printed with notation Specially packed for 
Alliance Air Logo. 

 
10 

   Packing   Boxes Containing the sachets should be packed in an export fit 
corrugated bulk box /Carton. Each export fit corrugated bulk box. Should 
be labeled with PO no. Description, Quantity, MFG. Date, Batch, 
Number and Shelf Life Expiry date & suppliers Name. 

 

 
 

 
Name of the Bidder: 
 
 

 
 

Bidder’s Seal & Signature: 
 

 

 
 



 
ANNEXURE -D 

 
 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Sugar Sachets” 

SN Parameters Requirements 
Complied 
(Yes / No) 

 

1 
Item   White Sugar Sachets   

2 Brand Dhampur, Simbhaouli, Uttam , Trust  

3 Weight 5 gms per Sachets (tolerance: +/-5%)  

 

4 
Quality Double refined, free flowing, crystalline white, odorless sugar 

conforming to IS 5982  :2003  

 

Quickly soluble 
 

Shall be free from dirt, filth, iron fillings, added coloring matter and any 
foreign material.  

 

Filling of sugar and sealing of the sachets should be done through 
automated process without human intervention and handling. 

 

 

5 

Health 
certificate Should provide necessary Health Certificate ,as and when 

required by Alliance Air or by Govt./Municipal Health 
Authorities, without any additional cost.  

 

 
6 

Material for 

Packing 
Poly glassine (40GMS) + LDPE (25GMS) Food Grade (tolerance: +/-
5%) 

 

 

7 
Size 9 cm x 2 cm (Tubular sachets) (Tolerance: +/-5%)  

 
8 
 

Printing on 
Sachets  

Notation “Specially packed for” Alliance Air Logo in one color (RED) 
Pantone shade 186c. 

The detail such as Name of Supplier ,Brand Name ,Batch no, Date of  

 

Packaging (month / year), Best before (month /year) Net weight are to 
be printed on the sachets. 

 
9 

Bulk Packing   5 gm x 2000 sachets in poly liner bag and then in a strong corrugated 
box. Master packaging to be strong enough to with-stand transit 
handling by air/road/transport. Then carton should be sealed with PVC 
strip. Each box should have a label indicating contents, quantity, date of 
packing ,shelf life the supplier name etc. 

 

 

10 
 

Shelf life  Shelf life -24 months from date of manufacturing. At least 85 to 90% 
shelf life should be available at the time of delivery.  

 

 

 
Name of the Bidder: 
 

 
 

Bidder’s Seal & Signature: 
 

 
 



 

ANNEXURE- D 

 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Tray Mats ” 

SN Parameters                                   Requirements  
Complied 
(Yes / No) 

 
1 

Item    Tray Mats   

2         Size   260x225 MM  

3 Weight    35 GSM / 58 GSM  

    4 Material     Butter paper / Maplitho  
 

 
5 
 

Printing  Each Tray mats to be printed Alliance Air Logo in red 
colour(Pantone shade 186 c).   

 

Each box of 50 tray mats to be printed with notation “Specially 
packed for Alliance Air” 

 
6 

 Packing   Boxes Containing the Tray mats should be packed in an export fit 
corrugated bulk box /Carton. Each export fit corrugated bulk box. 
Should be labeled with PO no. Description, Quantity, MFG. Date, 
Batch, Number & suppliers Name. 

 

    

 
 

 
Name of the Bidder: 
 
 

 
 

Bidder’s Seal & Signature: 
 

1 
 
 
 



 
                                                                    
ANNEXURE-D  

 

          COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of “Air Freshener ” 

SN Parameters                                   Requirements  
Complied 
(Yes / No) 

 

1 
Item Air Freshener  

2 Material of the     
can 

Tin/ Aluminum can – Internally Lacquered.  

3 Volume 300ml (Net) When Filled.  

 

4 
Fragrance Fresh, Cool,& Crisp fragrance like morning mist Meadows, Petal                             

Crust Pink, Fresh lush green, Cool Surface Blue. 

 

 
5 

 

 
Environments 

Must be Ozone Friendly 
 

 
6 

Other Technical           
Specifications 

Should be a non- Staining And dry or wet formulation Capable Of 
usage On different Type of surface and Fabric. 

 

Should not  leave any residue.  

Should deal Effectively and quickly with all type of outdoor.  

Should not have content which cause irritation, allergies or detrimental 
to health. 

 

The can should be CFC (chlorofluorocarbon) Free.  

Should be non toxic & Ethyl alcohol (Ethanol).  

The cape should be properly sealed.  

Should confirm to PAFT (Program for Alternative Toxicity Testing for 
Toxicity to human. 
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Flammable Should be NON Flammable  

 

    8 
 

Safety Aspect Should confirm to all relevant or required Specification applicable for 
use in aircraft. 

 

9 Safe Pressure in 
can 

Pressure in the air freshener should be up to a point which is 
considered as safe. 

 

10 Dangerous Goods 
Regulation 
Certificate 

Each consignment should be covered be dangerous Goods 
Certificate according to applicable international & national 
Governments regulations And applicable Air Transport 
Requirements. This certification should be valid for shipping Ex. 
Works to the final destination. 

 

 

Name of the Bidder: 

 
 
Bidder’s Seal & Signature 



 
                                                            ANNEXURE- D 
 

  
 

           COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Air Sickness Bag” 

SN Parameters                                   Requirements  
Complied 
(Yes / No) 

   1 Item  Air Sickness Bag   
 

2  Material  Maplitho paper-70 GSM (Tolerance +/-5%)  

3  Size Length 24cms. (Tolerance +/-5%) 
 

Width 12.5 cms. (Tolerance +/-5%) 
 

Gusset Open 7.5 cms (Tolerance +/-5%) 
 

 

4 
 Coating  The paper must be coated / laminated with LDPE 37.50 Micro on 

the inside only. 

 

 

5 

 
 
 Sealing  

Heating Sealing on edges. 
 

Base to reinforce with an additional paper strip size 12.5 

cms. X7.5cms. 

 

Should be of flat bottom /Base type  
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 Locking  

 Virgin aluminium strip of size 16cms X0.8 cms. & thickness 
0.152mm  
To be provided on one side of the top open end of the bag for 
securing /locking after use. 
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Printing  Face of the bag on the white strip Alliance Air Notation and Logo 
should be in (RED) color. 

 

 
    8 

 

 Packaging    1000 Bags in an export fit corrugated box. The corrugated boxes 
should be labeled with PO number , Description ,Quantity and 
Suppliers name   

 

 
 

         Name of the Bidder: 
 
 

 
 

Bidder’s Seal & Signature: 

 



 
ANNEXURE -D 

 
 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Butter Cookies” 

SN Parameters                                   Requirements  
Complied 
(Yes / No) 

 

1 
Item Butter Cookies - Eggless  

2 Brand          Unibic, Britania ,  Sunfeast ,Priyagold, Palco  

3 Weight          15gms (tolerance: +/-5%)  

 

4 
Requirement Eggless butter cookies with minimum 10% butter in each piece 

 

Two piece per pack 
 

 

 

5 

Shelf life  period 
6 months minimum 85-90% shelf life should be available at 
the times of delivery. 
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Printing on pack 

Notation: Specially packed for Alliance Air with Alliance Air  logo in 
one color (RED) pantone shade 186c. 

 

The details such as batch #Mfg, date, shelf life expiry date, vendor’s 
name and address also to be printed on each pack. 

 

 
7 
 

Bulk Packing 100 packet sachets in a polyliner bag and then in a strong corrugated 
box. Master packaging to be strong enough to with stand transit 
handling. Then carton should be sealed with PVC strip. Each box 
should have a level indicating contents, quantity, date of packing 
,shelf life,  the supplier name etc. 
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Health Certificate Should provide necessary Health certificate, as and when required by 
Alliance Air or by Govt./Municipal Health Authorities, without any 
additional cost. 
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Quality assurance 

certificate 

Should ensure that each consignment should be accompanied by 
Quality Assurance Certificate which should clearly state that the 
items/goods being delivered conform to the specifications as given in 
the contract. 

 

 

 
Name of the Bidder: 
 

 
 

Bidder’s Seal & Signature: 
 

1 

 
 



 

 
                                                                 
ANNEXURE-D 

 
  

           COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Cotton Wool” 

SN Parameters                                   Requirements  
Complied 
(Yes / No) 

 

1 
    Item  Cotton wool  

2    Product  Good Quality sterilized soft white cotton neatly cut into a 
square/round. 

 

3    Color  White   

4    Size   01 Cotton wool square to be packed in a PE coated paper pouch. 

 Measuring 1.5 inch x 1.5 (i.e.3.75cms x 3.75 cms), PE coating of 10 
micros. 

 

5  Net Weight of                 
the cotton ball 

 0.20gms. (Tolerance: +/-5%)  

    6 
 

  Printing 
Cotton wool to be individually packed in paper pouch with alliance air             
logo.  

 

With alliance air logo in red color (pantone shade 186c)  
 

    7   Packaging 25 pcs of Cotton wool per unit to be packed in an export fit 
corrugated box with a label. 

 

   
 

 

 

 
Name of the Bidder: 

 
 

Bidder’s Seal & Signature: 

 
 
 



                                               
 
                      ANNEXURE -D 

 
 

           COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Eau De Cologne” 

SN Parameters                                   Requirements   
Complied 
(Yes / No) 

 

1 
Item  Eau De Cologne   

2 Brand Ramsons perfume / Godrej / Airwick   

3    Net Content   25 ml   

 

4 
Chemical / 
Fragrance  

Chemical / Fragrance added must be safe and fit for human use. 
Chemical / fragrance added must be safe for human use.  

 

 

5 

 
Shelf life  period   In case of a shelf life please ensure that at least 90% of shelf 

life of the goods / items being supplied is available on the day 

of delivery.    
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       Label   

The bottles are required to be affixed with level duly printed with 
Alliance Air logo and words Eau de Cologne & Specially packed for 
Alliance Air.  
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  Packing The Packaging should be strong enough to with stand transit 
hazards. 

 

 

    8 
 

 

Quality assurance 
certificate   

Every supply should be accompanied with a Quality Assurance 
Certificate (QAC) indicating that the goods so supplied are in 
conformity with the specifications given in this purchase order.  

 

 
 

 
Name of the Bidder: 
 

 
 

Bidder’s Seal & Signature: 

 



 
 

 
 

ANNEXURE-D 
 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 

 

                                     Specifications of ‘Facial Tissue - 2 Ply’ 

SN Parameters Requirements 
Complied 
(Yes / No) 

    1  Material 100 % virgin wood pulp or recycled wood/ tissue pulp.  

2 Paper Pure White Tissue Paper. 
 

3 Texture Soft and absorbent.  

4 Bonding Layer of ply should have adequate bonding to avoid separation.  

 

 
5 

 

 
Specifications 

Water absorbency: Water absorbency test should be positive 

as       per IS 1060 : 1966 

 

Brightness: 72 % (Tolerance + /- 5 %) 
 

   6     Size 
  20 cms x 20 cms (Tolerance + /- 2 %) 

To be folded in 1/2 fold. 

 

 
7 

 
Weight 

27 GSM (13.5 GSM per Ply) 
(Tolerance + /- 5 %) 

 

 
 
 

8 

 
 
 

Box Packing & 
Printing 

Each self dispensing box should contain 90 interleaved pulls / 

Tissues. 

 

Each box should be printed with Alliance Air notation and Logo in 
Red Colour on the top of the box. Red Pantone shade 186C. 
 

 

 
   9 

 
   Packing 

60 such boxes are to be packed in a sturdy export fit hardboard 
box with a label indicating description, P.O #, Qty and supplier’s 

name. Please specify your pack size. 

 

 
 
 

Name of the Bidder: 
 
 

 

 
Bidder’s Seal & Signature: 

 
 
 
 
 
 
 

 

 



 
                                                                 
ANNEXURE-D 

 
 

           COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of “ Garbage Bag ” 

SN Parameters                                   Requirements  
  Complied 

(Yes /No) 
 

1 
  Item Garbage Bag  

2  Materials  HMHDPE (High molecular Weight High Density Polyethylene)    

3  Color    It should be Blue in Color and Translucent in Nature.  

4  Thickness   51 Microns( not less than 51 microns) 
 

5 
 Length 

42” 
 

   6  Width   20” with 3” folding on either side along with length of each bag.  

   7  Weight   Weight of 1000 bags = 69.6 kgs approx.  

  8  Fabrication  Each bag has to be heat sealed at the Bottom with a margin of at least 
1/2”  

 

    9  Texture   Smooth   

10   Weight Carrying         
Capacity  

25 kg (Tolerances in weight: +/-5%)  

 
11 

 

    Printing  ‘Alliance air’ notation and Logo should be in Red Color pantone shade 
186c one side as per the enclosed designee. The dye or ink used for 
printing should be good quality and the printing should be clear, even 
and without smudging of the ink. Supplier’s identity should not be 
printed in any form.  
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Packaging 500 pcs to be packed in a poly pack.  

 
 

 
Name of the Bidder: 
 

 
 

Bidder’s Seal & Signature: 

 
 



 
                                                                     
ANNEXURE-D 

 
 

           COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of “Milk Creamer ” 

SN Parameters                                   Requirements   
Complied 
(Yes /No) 

 

1 
Item  Milk Creamer , Brand : Nestle/Nova/Amul  

2 Description  Light cream in color & Free from Lumps.  

3 Flavor & Taste  Pleasant & Clean.  

4 Chemical  Moisture (%by Mass),max, = 4.00 
 

Milk Solid (non-fat)%by mass, min.= 76.0 
 

Milk fat (%by mass,), min.=3.00 
 

Milk ash (%by mass). Maxx.=5.50 
 

Protein %(as such ),min.=26.00 
 

Acid insoluble ash (%by Mass), Max.=0.10 
 

Insolubility index Max. = 1.50ml 
 

Total added sugar (%by Mass), Max. = 18.00  

Scorched Particle , Max = Disc “B”  

Melamine (D.L.0.05 mg/ kg) = Absent  

Antibiotics  = Absent  

 

5 Color  
White   

6 Material  
Powder   

7 Quantity per pack 3000   

8 Weight  
3 gram 

 
 

 
Name of the Bidder:  
 

 
 

Bidder’s Seal & Signature: 

 
 
 
 



 
 

 

ANNEXURE-D 
 
 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 
 

Specifications of ‘Hot Drink Paper Cups: 7 Oz’ 

SN Parameters Requirements 
Complied 
(Yes / No) 

 

1 
 

Material 
Food grade disposable PE coated paper board conforming to BIS 
9845: 1998 Standards. 

 

2 Colour Beige  

3 Capacity 7 Oz (200 ml)  

 

4 

 

Size 

Top diameter: 73 mm  

Tolerance: +/- 5% 

 

Bottom diameter: 52 mm  

Height of the cup: 80 mm  

 

5 

GSM of the 
paper & 
thickness of 
PE coating 

 

250 GSM Paper including 15 microns PE Coating. 
(Tolerance: +/- 5%) 
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Weight of the 
cup 

 
4.45 grams Minimum 

 

 
 
 
 

6 

 
 
 
 

Quality of the 

cup 

1. Biodegradable and environment friendly.  

2. 100 % Food grade with food grade single side PE coating.  

3. Rigidity to contain liquid for longer period.  

4. Cup should remain firm when filled with boiling hot liquid.  

5. Cup should not buckle or become soft either.  

6. The top rim of the cup should be curled.  

 
 
 
 

7 

 
 
 
 

Printing 

'Alliance Air notation and Logo should be in Red Colour Pantone 

shade 186C one side as per the enclosed design. The dye or ink 
used for printing should be of good quality and the printing should be 
clear, even and without any smudging of the ink. Supplier's identity 
should not be printed in any form. 
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Packing 

 

1000 pcs to be packed in a sturdy corrugated box or cartoon bearing 

a label indicating item description, quantity, purchase order, & 

supplier’s name. 

 

    
 

Name of the Bidder: 

 
 

 
 
Bidder’s Seal & Signature: 
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     ANNEXURE-D  

                   COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 

1 Items  Tea Bag  

2 Brand Old Harbor Tea,  Wagh bakri,  Tata tea  

3 Weight  2gms. net  

4 Filter Paper Standard  Food Grade quality approved for packing tea.   

5 Wire /String  Standard Food Grade quality appropriate string For dipping 
purpose.  

 

6 Shelf life  One year (12 Months) from the date of manufacturing .At 
least 85-90% shelf life should be available at the times of 
dispatched of each consignment. 

 

7 Packing  10 Tea bag should be packed in each box. 40-50 such boxes 
should be packaged in export fit corrugated box (carton) 
which should be labeled with PO no, Description, Quantity, 
Manufacturing date and Shelf life expiry date and Vendor 
name. 

 

8 Printing Each box of 10 tea bag and the carton to be printed with 
Alliance Air Logo in one color (RED) Pantone shade 186c & 
with the notation specially packed for Alliance Air. 

 

9 Health Certificate  The vendor will provide as and when required by Alliance 
Air or by Govt. / Municipal Health Authorities, without any 
additional cost.  

 

 

 

Name of the Bidder: 

  

Bidder’s Seal & Signature: 

 

 

                                                      Specifications of ‘  TEA BAG”  

SN Parameters Requirements Complied 
(Yes / No 



 
 

 
ANNEXURE-D  

 
 

COMPLIANCE TO THE TECHNICAL SEPCIFICATIONS 
 
 

                      Technical Specifications of ‘Toilet Tissue Paper Roll – 2 Ply’ 

S No Parameters                        Requirements 
Complied 
(Yes / No) 

     1   Material 100 % virgin wood pulp or recycled wood/ tissue pulp.  

2 Paper Pure White Tissue Paper.  

3 Texture Soft and absorbent.  

4 Pattern Pin-to-pin embossed.  

 
 

    5 

 
 

Specifications 

 
Water absorbency: Water absorbency test should be 
positive. 

 

 
Brightness: 72 % 

 
(Tolerance: +/- 5 %) 
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Weight 

 
32 GSM (16 GSM per Ply) 

 
(Tolerance: +/- 5 %) 

 

 

7 
Each sheet (ply) 
size 

Width: 103 mm 
Length: 115 mm 

 
(Tolerance: +/- 5 %)56 

 

 
8 

No. of sheets per 
roll 

230 perforated sheets of 2 ply per roll. 
i.e. 230 pulls of 2 ply per roll. 

 

 

 
9 

 

 
Core 

1. Inner diameter of the core : 40 mm 
 

2. Inner core should be thick enough to hold the weight of 
the roll and should be easily rolled while in use. 
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  Quality 

 It should be of highly absorbent quality which should   
disintegrate easily when disposed in water. It should not 
block the bowl when flushed. 
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  Packing 

Each roll should be packed in paper bag marked with 
Alliance Air notation and Logo in Red Colour Pantone 
shade 186C.' Item details such as product name, size, 
supplier name and such 100 rolls to be packed in 
corrugated box or carton. 

 

 

 

Name of the Bidder:  

 

Bidder’s Seal & Sign 

 
 
 

 



 
 

 
 

ANNEXURE-D  
 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 

 
       SPECIFICATIONS OF WOODEN CUTLERY   (SPOON, FORK & KNIFE) 

 
S.NO 

 
Parameters 

 
Wooden Cutlery 

Complied 

 
(Yes /No) 

   1 Material 
Natural Birch wood - Food grade 

 

   2 Dimensions 160 mm length  

 
   3 

 
Weight 

Spoon - 2.4 gms                              
Fork - 1.8 gms. 
 Knife - 2.2 gms 

 
(Tolerance: +/- 5%) 

 

  4 Finish Finish should be good. 
All edges should be smooth and rounded. 

 

 
 

 5 

 
 

Packing 

1000 Pcs of each type of Cutlery to be packed in thick 
brown paper bag. For eg 1000 Spoons in one bag and 
similarly for Knives & Forks. Such 1000 Pcs each to be 
packed in 5 ply sturdy corrugated box or carton 

bearing a label indicating item description, quality, 
purchase order, & Suppliers 
Name. 

 

 

 

 

 

Name of the Bidder: 

  

 

Bidder’s Seal & Signature: 



 
 

 
 

ANNEXURE –D  
 

COMPLIANCE TO THE TECHNICAL REQUIREMENTS OF THE TENDER 
 

 
SPECIFICATIONS OF WOODEN TEA STIRRER 

 
` 

 
Parameters 

 
Wooden Tea Stirrer 

Complied 

 
(Yes /No) 

1 Material Natural Birch / Aspen / Mahogany wood - Food grade  

2 Dimensions  
Flat Wooden Strip , 110 mm length 

 

3 Weight 
40 gms. For 100 sticks (Tolerance: +/- 5%) 

 

4 Finish Finish should be good. 

All edges should be smooth and rounded. 
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Packing 

1000 Pcs of Sticks to be packed in individual thick 
brown paper bag and such 1000 Pcs each to be packed 
in 5 ply sturdy corrugated box or carton bearing a label 
indicating item description, quality, purchase order, & 
Suppliers name. 

 

 

 
 

Name of the Bidder: 
 
 
 
 
Bidder’s Seal & Signature: 
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