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CHAPTER – 1: DISCLAIMER 

1. The information contained in this tender document (here into after referred to as the “Tender”) or 
and any information pertaining to the aforesaid subject matter provided subsequently to the 
applicants/bidders in any form by ALLIANCE AIR AVIATION LIMITED (here into after referred to as 
“AAAL”) shall be subject to the terms and conditions to which such information is provided 
contained herein and any other terms and conditions as may be prescribed by AAAL prior to 
award of the tender. 

2. The purpose of this tender is to provide all bidders with the information that may be useful to 
them in the formulation of their proposals/bids (here into after referred to as “BID(S)”) in 
response to this tender. The statements and facts contained herein, which reflect various 
assumptions and assessments arrived at by AAAL do not purport to contain exhaustive/all the 
information on the aforesaid subject matter that each applicant may require for the purpose of 
submitting their bids. 

3. Each bidder should, conduct its own due diligence, investigations and analysis and should check 
the accuracy, adequacy, correctness, reliability and completeness of the assumptions, 
assessments, and information contained in this tender and shall obtain independent advice from 
appropriate sources at no cost to AAAL. 

4. The information provided in this tender to the applicants is on a wide range of matters, some of 
which depends upon interpretation of law. The information given is not an exhaustive account of 
statutory requirements and should not be regarded as a complete or authoritative statement of 
law. AAAL accepts no responsibility for the accuracy or otherwise for any interpretation or opinion 
on the law expressed herein. 

5. AAAL also accepts no liability of any nature whether resulting from negligence or otherwise, 
however caused arising from reliance by any applicant/bidder upon the statements contained in 
this tender. 

6. AAAL may in its absolute discretion, but without being under any obligation to do so, update, 
amend or supplement the information, assessment or assumption contained in this tender, from 
time to time till close date of tender. 

7. The tender does not imply that AAAL is bound to select a bidder or to appoint the selected bidder, 
as the case may be, and AAAL reserves the right to reject all or any of the bids without assigning 
any reason whatsoever at any time. 

8. The bidder shall bear all its costs associated with or relating to the preparation & submission of its 
bids including but not limited to preparation, copying, postage, delivery fees, expenses 
associated with any demonstrations or presentations which may be required by AAAL or any 
other costs incurred in connection with or relating to in bids. All such costs and expenses shall 
remain with the bidder and AAAL shall not be liable in any manner whatsoever for the same or any 
other costs or other expenses incurred by the bidder in preparation for submission of the bid, 
regardless of the conduct or outcome of the bid selection process as contained herein. 

9. In Case of any modification to The DGCA Medical circular, the bidder is obligated to incorporate 
these changes and provide services accordingly.  
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CHAPTER -2:  INSTRUCTION TO BIDDERS 

1. Alliance Air Aviation Limited (AAAL)-Alliance Air is a 100% wholly owned subsidiary of AIAHL, 
fully owned by the Government of India under administrative control of Ministry of Civil 
Aviation and currently operates a fleet of ATR 72-600 aircraft inducted on lease with the brand 
“ALLIANCE AIR” and operates domestic and International flights from/to India. 

2. AAAL is pleased to invite Bids under the TWO BID format for TENDER FOR MENTAL HEALTH 
PROMOTION PROGRAM. The bids are to be submitted at Alliance Air office at Alliance Bhawan, 
Domestic Terminal-1, IGI Airport, New Delhi-110037 to Materials Management Department. 

3. TENDER FOR MENTAL HEALTH PROMOTION PROGRAM are invited to submit the best offer, as 
per work scope, conditions of contract as sought in subject tender document (Refer Chap. 3 & 
4). 

4. Bidders are required to submit quotes in response to subject tender document as per two bid 

formats mentioned in chapter 5(Tech Bid Format) & 6 (Financial Bid Format) to subject tender 

document. Only the bidders who can provide all the services in the workshop will be eligible to  

participate in the tender. 

5. The Tech bid documents and Financial bid documents are to be enclosed in two separate 
envelopes. The envelope containing Tech bid is to be super scribed with Tender No TENDER 
NO: AAAL/23-24/Medical/DEL/MHPP/128 TENDER FOR MENTAL HEALTH PROMOTION 
PROGRAM /------ and Envelope containing Financial Bid to be super scribed with FINANCIAL 
BID AAAL/23-24/Medical/DEL/MHPP/128 TENDER FOR MENTAL HEALTH PROMOTION 
PROGRAM /--- and subject two separate envelopes pertaining to Tech Bid and Financial bid to 
be further enclosed in a bigger envelope and is to be super scribed AAAL/23-
24/Medical/DEL/MHPP/128  TENDER FOR MENTAL HEALTH PROMOTION PROGRAM /--- and the 
same to be deposited in tender box kept at the address appended below. Either in person or 
through Post/courier services. The envelope carrying quotes should either be 
sealed/closed/Glued. Opened/stapled envelopes will not be accepted. Opened/stapled 
envelopes will be out rightly rejected. 

a. Materials Management Department 
Alliance Air, Alliance Bhawan IGI 
Airport, Terminal-1 Palam, New 

Delhi 10037 

6. Tender documents sent through Post or Courier will be at the risk of the tenderer and AAAL will 
not be responsible for any loss or non-receipt of the tender documents. Tenders received 
after due date/time will not be entertained/considered. If tender closing/opening date is 
declared a Holiday in AAAL, Delhi Office, the last date of submission/opening of the Bids will 
automatically stand extended to 15:00 Hrs. of the next working day. 

7. Last date & time for submission of Tender Date: 18.01.2024 at 15:00 hrs. 

8. Due date & time for opening of Tech Bids submitted Date: 18.01.2024 at 15:30 hrs. (Date of 
opening of financial bids of those bidders who emerges as successful in technical evaluation 
upon opening tech bids will be notified latter). 
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9. Amendments, corrigendum, clarifications if any and any extensions of due date of opening of 
this tender will be intimated. 

10. For any queries / clarifications w.r.t technicalities/Scope of work w.r.t subject tender Mr. 
RAMESH KUMAR Tel. No. 011-25672794 Email Id: medical.del@allianceair.in may be 
contacted on any working day between 10 AM to 16:30 PM before Tech bid opening date and 
time. It is further clarified that any individual signing the tender or other documents in 
connection with the tender must certify whether he signs as: 

11. A "Sole Proprietor" of the firm or constituted attorney of such sole proprietor 

12. A partner of the firm if it is a partnership must have authority to refer to arbitration, disputes 
concerning the business of the partnership either by virtue of the partnership agreement or a 
power of attorney. In the alternative, the tender should be signed by all the Partners. 

13. Director if it is a One Person Company. 

14. Constituted attorney of the firm, if it is a Company. 

15. Authorized signatory of the firm. 

16. Financial quotes should be filled in prescribed format (as per Chapter – 6 to subject tender 
document) duly signed and stamped and prices be clearly written/ typed both in words and 
figures without any overwriting. Corrections & overwriting, if any, should be counter signed by 
the tenderer. If there exists any doubt with respect to the price mentioned the price mentioned 
in words will be taken as the final quote. 

17. Tech bids are to be filled as per prescribed format (as per chapter- 5 to tender document), it 
should be duly signed and stamped and the technicalities clearly mentioned without 
ambiguity. Utmost care to be taken not to state the Financial quotes in Tech bid documents, if 
it is found that the financial quotes are stated in Tech bids the complete bid from such 
parties/vendors are liable to be rejected. 

18. Tenderers are advised to study the tender document carefully. Submission of tender shall be 
deemed to have been done after careful study and examination of the tender document with 
full understanding of its implications. 

19. Conditional bids would not be accepted, and are liable to be rejected. 

20. In the event of default in performance of services, AAAL reserves the right to cancel the 
contract order entered into, and also will initiate claims against damages from the successful 
tenderer, and also AAAL reserves the right to award the contract to another vendor at the cost 
and risk of the successful tenderer. 

21. The firm should be mandatorily registered with GSTN and should hold GSTN number for 
invoicing. 

22. The tender is for SUPPLY OF TENDER FOR MENTAL HEALTH PROMOTION PROGRAM from 
reputed SUPPLIERS/RE-SUPPLIERS/MANUFACTURERS OF REQUISITIONED MATERIAL holding 
mandatorily registered with GSTN and should hold GSTN number for invoicing. For any 
queries, Bidders are to contact AAAL, Materials Management Department in person between 
9:30hrs to 16:30Hrs or through telecommunication on above mentioned contact Mr. RAMESH 
KUMAR Tel. No. 011-25672794, Email ID – medical.del@allianceair.in. 

mailto:medical.del@allianceair.in
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23. The Supplies to be rendered is to be as per requirements mentioned in Chapter 4 to subject 
tender document. 

24. The cancellation of tender solely rest with AAAL, and tender can be scrapped before offering of 
Service order/LOI/Contractual Agreement to L1 vendor or at any time as deemed to be fit by 
AAAL before service order/contractual agreement is handed over to vendor without any prior 
notice and the same will be notified at a later stage after decision is implemented. 

25. The bid opening date will be extended to new date if required number of minimum 
participants doesn’t respond to the published bid or as deemed to be fit by the tender  
convening authority or AAAL Competent authority, as per material rules & regulations of 
AAAL. The extended date of bid opening will be notified to the bid participants. 

26. L1 Vendor is to transfer price advantage on service being provided to AAAL arising due to any 
reduction in applicable taxes for services being rendered. 

27. All pages of the tender document to be signed by vendor, signing the financial quotes and thus 
signed tender document along with financial quotes to be submitted while submitting the Bids 
as per format mentioned in Clause No 05, Chapter 02. 

28. The Scope of supplies that are to be delivered should be as per details mentioned in tender 
document that is being circulated and against which the bids are to be furnished. 

29. On tender opening date vendors/representatives of vendors who have submitted bids against 
subject tender are welcome to witness the event. The participant should hold valid 
authorization letter/valid Identity card issued by the company. 

30. If a firm quotes NIL charge/consideration in the bid submitted against subject tender enquiry, 
the bid shall be treated as unresponsive and will not be considered. 

31. All quotations to be submitted only in INR.  

32. Conditional discounts, if any shall not be given any consideration for L1 Purpose 

33. Tenders should be duly signed and stamped on every page by an authorized signatory of the 
tenderer 

34. The price quoted should be clearly typed /written in figures and words, free from corrections 
or overwriting. Corrections, if any, must be authenticated by the full signature of the person 
who has signed the quotation. If there exists any variation in figures and words, amount 
mentioned in words will be considered as final. 

35. GROUNDS FOR REJECTION OF BIDS: 

The bids are liable to be rejected forthwith i.e., without being evaluated, on the following grounds: 
a) If the tender has been received after the closing date/time of the tender. 
b) If only the technical bid has been received and the commercial bid has not been 

received, and vice versa. 
c) If the tender has been received by email, open condition, or fax instead of in separate 

sealed/closed covers. 
d) If the tender has not been signed by the authorized signatory of the tenderer 
e) If the technical bid has been received without bid MEDICAL declaration (Annexure-A 

As per tender document). 
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f) In case the price bid and the tech bid are enclosed in the same envelope instead of two 
different envelopes in separately sealed/closed state, the tender will be liable to be 
rejected. 

g) In case if it is found that tech bid contains indications of price bid, then in such case 
subject bids will be rejected. 

36. Price bids of only those tenderers, who are found suitable based on evaluation of their 
technical bids, would be opened, and accordingly such tenderers would be intimated in 
advance of the date of opening of the price bids by E-MAIL and, or by telephone. 

37. INSURANCE – All consignments required to be handled by the successful tenderer must be 
covered by insurance against loss, theft, arson, accidental loss etc. (comprehensive coverage) 
and the cost component mentioned in tender document should include the insurance cost 
also. 

38. FORCE MAJUERE CLAUSE: 

(a) Neither party shall bear responsibility for the complete or partial non- performance of any of 
its obligations (except for failure to pay any sum which has become due on account of receipt 
of goods/services under the provisions of the present contract), if the non-performance 
results from such Force Majeure circumstances as Flood, Fire, Earth Quake and other acts of 
God as well as War, Military operation, blockade, Acts or Actions of State Authorities or any 
other circumstances beyond the parties control that have arisen after the conclusion of the 
present contract. 

39. In such circumstances the time stipulated for the performance of an obligation under the 
present contract is extended correspondingly for the period of time of action of these 
circumstances and their consequences. 

40. The party for which it becomes impossible to meet obligations under this contract due to 
Force Majeure conditions, is to notify in written form the other party of the beginning and 
cessation of the above circumstances immediately, but in any case, not later than 10 (Ten) 
days from the moment of their beginning. 

41. Certificate of a Chamber of Commerce (Commerce and Industry) or other competent authority 
or organization of the respective country shall be a sufficient proof of commencement and 
cessation of the above circumstances. 

42. If the impossibility of complete or partial performance of an obligation lasts for more than 2 
(two) months, either party here to reserves the right to terminate the contract totally or 
partially upon giving prior written notice of 30 (thirty) days to the other party of the intention 
to terminate without any liability other than reimbursement on the terms provided in the 
agreement for the goods/services received. 

 

43. Alliance Air reserves the right to scrap the tender without any specification of any region to the 
bidder. 
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CHAPTER -3 CONDITIONS OF CONTRACT 

1. CONTRACT BEGINNING: The contract start date will be from the date of furnishing Purchase Order 

Post LOI to L1 Vendor. 

2. CONTRACT CLOSURE: The contract End date will be 60th day POST SUCCESSFUL COMPLETION OF 

SUPPLY OF TENDERED MATERIAL (TENDER FOR MENTAL HEALTH PROMOTION PROGRAM) as per 

quantity mentioned in subject tender. If supplies are not affected as per schedule of requirement, 

Liquidated damages will be charged at the rate 0.5% of the value of contract per day and not 

exceeding an amount of Rs1,00,000/-(Rupees One Lac only). Exception to this clause is when 

clause no 34 to Chapter 2 is executed. 

3. BID OFFER VALIDITY CLAUSE: The Bid offer price should be valid for 90 days from the date of 

opening the financial bids. Further to it the price quoted in financial bid without GST should 

remain the same till the supply of complete quantity/delivery of contractually agreed supplies in 

totality as per contract agreement between AAAL and L1 party/negotiated L1 party till it is 

delivered/rendered at premises as stated by AAAL in contract agreement. No enhancement of 

rates will be allowed and the supplies/services are to be effected on L1 rates throughout the 

contracted period or during extension period of contract. Payment from AAAL will only be made 

against L1rates plus applicable taxes. 

4. EMD DEPOSIT: Instead of EMD a filled in BID SECURITY DECLARATION FORM to be submitted by 

all vendors responding to subject tender enquiry mandatorily along with Tech bid as per Annexure 

A to subject Tender Document. Non submission of subject filled in BID SECURITY DECLARATION 

FORM will result in outright rejection of bids that is being submitted without filled in Bid 

Security Declaration Form. 

5. EMD FORFEITURE: Penal measures as stated in BID SECURITY DECLARATION FORM  

               as per Annexure A to subject tender document will be applicable. 

6. SECURITY DEPOSIT: Successful bidders are required to deposit security deposit to the tune of 3% 

of the value of the contract as specified in bid documents. Security Deposit are to be furnished in 

the form of Demand Draft drawn in favor of ALLIANCE AIR AVIATION LIMITED Payable at NEW 

DELHI. The Security deposit is to be submitted by L1 vendor on placing and accepting of LOI. The 

Security Deposit to be submitted within 05 working days from the date of LOI release. 

7. SECURITY DEPOSIT REFUND: Security Deposit will be valid/returned after a period of Ninety days 

beyond the completion of all contractual obligation of the supplier. Security Deposit thus 

deposited will be returned back without interest and no claim of interest on the Security Deposit 

amount will be entertained. 

8. EMD REFUND: Procedure will be followed as per Annexure A to subject Tender document. 

9. CONTRACT DISHONOUR CLAUSE: Non supply of materials/services /abandoning of contract will 

cause forfeiting of Security Deposit from the deviating supplier/service provider  and orders of 

such deviating suppliers/service providers will be routed to L2 vendor or subsequent participants 

of subject tender, if thus approached subject participant/vendor shows his readiness to supply 

goods/deliver required services at the L1 Vendor rates, or otherwise the tender will be scrapped 



     TENDER NO: AAAL/23-24/Medical/DEL/MHPP/128     Date: 28/12/2023 

 

10 

 

and new tender will be floated for subject material/services. 

10. CAPACITY CHECK OF BIDDERS FOR QUALITY SERVICE DELIVERY: To execute the capacity check of 

bidders for quality service delivery, the committee formed for execution of subject tender is free 

to requisition any documents/ execute premise visit as deemed to be fit by the committee. All 

participants responding to subject tender has to mandatorily cooperate in subject activity. 

11. NATURE OF SUPPLIES/SERVICES: The supplies/services by contracted L1 vendor in tendering 

process are to be effected as per Work scope mentioned in Chapter 04 to subject Tender and as 

per specifications/details of supplies requisitioned as per contract mentioned in Chapter 04 to 

subject Tender. Also all clauses as per subject tender document is applicable for execution of 

subject contract. No deviations are accepted. If there emanates any deviation, credible 

documentary evidence should be furnished for waiver. The approval of waiver will be the sole 

discretion of Competent Authority of AAAL. If no credible evidence is submitted, then penalty 

as deemed to be fit by AAAL authorities to make good the loss caused due to deviation will be 

imposed /executed. 

12. NATURE OF QUOTED RATES: The rates quoted by bidders are to be inclusive of all charges or any  

other charges that affect the delivery of goods/materials requisitioned. No hidden charges will be 

entertained post-finalization/during finalization of contract at any cost. The quoted rate shall be 

valid for 90 days mandatorily if any deviation then it is the prerogative of AAAL authorities to 

cancel such bid during technical evaluation. 

13. DELIVERY ADDRESS: The requisitioned supplies as mentioned in tender and contracted as per 

agreement post finalization of financial bids, by L1Vendor have to be delivered at the following 

address. 

Material Management Department Alliance Air, 
Alliance Bhawan IGI Airport, 

Terminal -1 New Delhi – 110037 

14. INVOICING ADDRESS: The address for invoice generation by L1 Vendor is hereby appended below. 

 

Alliance Air Aviation limited Alliance Air, Alliance 
Bhawan IGI Airport, Terminal-1 

New Delhi – 110037 
AAAL GSTN No is 07AAACA1517B1ZI 

15. PAYMENT TERMS: Payment against supplies delivered will be effected after 45 days credit from 

the date of submission of invoice provided the supplies are as per specification/contractual 

agreement and quality mentioned in tender document/contractual agreement. 

16. ERROR/DEFECT DEFINITION CLAUSE: The definition of erroneous supplies /defective material/Poor 

delivery of supplies is if the material that is being supplied/delivered by 

Successful/negotiated/contracted vendor is deviating from the specifications/stipulations or 

clauses mentioned in the tender document. Violation of Govt. of India Rules and regulations while 

execution of contractual agreement by L1 Vendor/Negotiated L1 Vendor will also be considered as 

ERROR/DEFECT/SUBSTANDARD delivery of supplies from the contracted party. Upon 
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encountering such cases immediate Penal procedures as deemed to be fit by AAAL Authorities will 

be executed without furnishing any notice period provided such defect has occurred within the 

contractual period/time frame. The penal imposition will be restricted to the value of loss 

incurred. The value of LOSS incurred will be assessed calculated and implemented by AAAL 

Finance Department. 

17. REJECTION CLAUSE: The erroneous/defective materials supplied, will be rejected and has to be 

replaced/redone by L1 Vendor/negotiated L1 vendor at no extra cost and within 5 working days 

from the date of reporting of error/rejection in supplies by AAAL, MMD to L1Vendor, if the 

erroneous supplies are not made good within said time limits AAAL holds the right to forfeit 

equivalent amount of security deposit from L1 Vendor. Also the Competent Authorities at Alliance 

Air can unilaterally take decision in halting/scraping of the contract if at any time it is felt that 

Quality and Quantity of the supplies are compromised. Any of the mentioned actions or 

combined action along with penal actions can be initiated and imposed as deemed to be fit by 

AAAL Authorities. 

18. OPTION CLAUSE: To take care of change in the requirement during contract period, a 

plus/minus option clause of 25 % (Twenty-Five percent) is hereby included in subject tender 

document, Alliance Air reserves the right to increase or decrease the materials/quantum of 

services that is being contracted through subject tender up to the mentioned limit of 25 % 

(Twenty-Five percent) without any change in terms and conditions and prices quoted by the 

bidders. Extension of contract beyond contractual period will be on mutual consent basis, 

provided if vendor accepts readiness to supply of materials without revision in rates mentioned 

in contractual agreement and is ready to follow/adhere all terms and conditions as per tender 

document. Proposal for Extension of contract is solely the prerogative of Alliance Air Aviation Ltd. 

• Resolution of Disputes and Arbitration Clause: 

• Any dispute arising between the service provider and AAAL (Party/Parties), in respect 
of the construction, interpretation, application, meaning, scope, operation or 
effect of the contract or the validity or breach thereof (the “Dispute”), shall first 
be settled by mutual consultation between the authorized representatives of the 
parties. If the dispute remains unresolved after a period of 30(Thirty) days from the 
date when mutual consultation has, the same shall be settled and finally resolved by 
arbitration. 

• Any dispute or differences, whatsoever arising between the parties out of or relating 
to the construction, interpretation, application, meaning, scope, operation or 
effect of the service contract or validity or the breach thereof, shall be referred to 
“SCOPE FORUM OF CONCILIATION AND ARBITRATION- GOVT OF INDIA” and the 
award made in pursuance thereof shall be binding on the parties to the arbitration. 

• Each party shall bear their own cost with respect to such arbitration. 

• Any Dispute whatsoever arising out of this contract shall be subject to the exclusive 
jurisdiction of the courts of New Delhi Only. 

19. Legal status: The relationship of the parties shall be that of independent contractors. Nothing in 

this contract shall be construed to create a joint venture, agency or partnership or similar 

relationship between the parties, or to authorize a party to act as an agent or representative for 

the other party. No Party shall have express or implied authority to bind or represent the other 

party for any purpose whatsoever unless expressly agreed in writing by the other party. 
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20. Severability: If any clause, section or provision of this contract is found to be invalid, illegal or 

unenforceable, by the provisions of the applicable law, such invalidity, illegality or unenforceability 

shall not render the remaining clauses, sections or provisions hereof invalid, illegal or 

unenforceable. In such a case, the parties shall amend this contract as appropriate, seeking to 

achieve the minimum extent necessary to make this contract, legal valid and enforceable. 
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CHAPTER   -4  WORK SCOPE OF TENDER 
MENTAL HEALTH PROMOTION OF FLIGHT CREW BY ALLIANCE AIR 

 

MENTAL HEALTH PROMOTION PROGRAM BY ALLIANCE AIR FOR ITS AIRCREW IS DIVIDED INTO 3 PARTS 

1. PART I – TRAINING OF AIRCREW ON MENTAL HEALTH AWARENESS 
2. PART II – PEER SUPPORT PROGRAM 
3. PART III – PRE-EMPLOYMENT PSYCHOLOGICAL ASSESSMENT (PFA) OF THE FLYING CREW 

 

PART -I 

 

TRAINING OF FLIGHT CREW ON MENTAL HEALTH AWARENESS 

A. INITIAL TRAINING B. REFRESHER TRAINING 
           ↓                                                                                        ↓ 

 

 

 INITIAL STAND-ALONE TRAINING MODULES AND 
SPECIALLY FOCUSSED MODULES ON THE LIFE OF THE 
FLYING CREW IN MENTAL HEALTH PROMOTION 
WHICH NECESSARILY WILL INCLUDES THE BELOW 
MENTIONED TOPICS AS PER DGCA CIRCULAR; 

o PERSONALITY 
o INTER-PERSONALRELATIONS 
o HUMANFACTORS 
o MENTALHEALTHPROBLEMS 
o COUNSELLING 

 

 DURATION – 4 HRS OR AS DECIDED BY 

CLINICAL PSYCHOLOGIST 

 

 PERIODICITY – ONCE FOR EACH EXISTING 

 CREW AND THE NEW CREW 

 

 TRAINING - OFFLINE CLASS 

o TOTAL CREW MEMBERS – 180 

o TOTAL BATCHES – 45 

o MONTHLY TARGET - BATCHES 

 

 TRAINER – CLINICAL PSYCHOLOGIST 

 

 

 REFRESHER TRAINING TOUCHING ALL 
THE MENTIONED TOPICS IN THE INITIAL 
TRAINING. 

 DURATION – 1 HR OR AS DECIDED BY 
TRAINER 

 PERIODICITY – YEARLY INTEGRATED 
ALONG WITH THE OTHER SCHEDULED 
RECURRENT TRAININGS FOR ALL 
EXISTING CREW DETERMINED BY THE 
TRAINING DEPARTMENT. 

 TRAINING – OFFLINE OR ONLINE 

o TOTAL CREW MEMBERS – 180 

o TOTAL–45 BATCHES/YEARLY 

o MONTHLY 3 BATCHES 

 TRAINER – CLINICAL PSYCHOLOGIST 
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PART II 

PEER SUPPORT PROGRAMME (PSP) 
1. Training of the Peer Supporters: Alliance Air will be adhering to the above mentioned principles of formation  

And working of  PSP from EASA guidelines and guidelines laid down in the DGCA Medical Circular. 

Peer supporters: 

 
A. Need initial training on: - Psychological First Aid: 
 Listening & basic counseling techniques and attitudes;  
 Providing psychological ‘first aid’;  
 Knowledge of PSP structure,  

 Company support structures and national health care systems;  
 Pathways of referral of crew to professional help; 

(TOTAL- Two group of 4 Peers, Initial offline training for duration of 4-6 hrs. or as decided by the trainer, Trainer- 

clinical psychologist) 

 
B. Need recurrent (refresher) training, preferably together with other peer supporters, provided by 

professional coaches in order to share experience and enhance competence. 
    (TOTAL- Two group of 4 Peers, Refresher offline/online training for duration of 2 hrs. or as decided by the 

trainer, once every year, Trainer- clinical psychologist) 
 

 Should have individual access to clinical debriefing / advice / support from professionals (clinical 
psychologist) if needed. (Approx. 1-2 cases every month when opinion/intervention by clinical 
psychologist will be required) 

 

PART III 

PRE-EMPLOYEMNT PSYCHOLOGICAL ASSESSMENT OF FLIGHT CREW 

Psychological Assessment 

 

a) The psychological assessment should be: 

 

1. Appropriate to the particularity, the complexity and the challenges of the operational environment that 
the flight crew is likely to be exposed to, as defined by a job analysis identifying the safety-critical 
dimensions related to the flight crew’s function and role within the operator and should include at least 
the following assessment criteria: 

 Cognitive abilities; 

 Personality traits; 

 Operational and professional competencies; and 

 Social competences in accordance with crew resource management principles. 

 

2. Validated and either directly performed or overseen by a psychologist with acquired knowledge in 
aviation relevant to the flight crew’s operating environment and with expertise in psychological 
assessment, and where possible, the psychological selection of aviation personnel; and 
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3. When establishing the policy on psychological assessment of flight crews, the operator may refer to 
recognized industry standards and best practices in the field of pilot selection, aptitude testing and 
psychological assessment. 

b) As regards the psychological assessment, the following should be documented: 

 The procedures followed; 

 The personnel involved; 

 The assessment criteria and instruments used in the assessment; and 

 The validity period. 

 
 Alliance air planning for pre-employment psychological assessment as recommended by DGCA Medical 

Circular: 

DGCA REQUIREMENTS 
                        Recommendation 

4.3.2 The pre-employment psychological assessment 
should be customized to the complexity and the 
challenges of the operation environment that the flight 
crew/ATCO is likely to be exposed to, as defined by a 
job analysis identifying the safety-critical dimensions 
related to their function and role within the operator 
and should include at least the following assessment 
criteria :- 

  Alliance Air will customize assessment criteria with 
the help of the external agency or clinical 
psychologist. 
 
 
 
 
- 

A. Knowledge 
License holders clearly need to have the domain 
knowledge and the ability to solve problems using 
the knowledge. 

Alliance Air will prepare special guidelines for it 
(COO, HOP, COT and Flight Safety) 

B. Skills and Abilities 
(i) Spatial and situational awareness 
(ii) Multitasking/ timesharing 
(iii) Analysis and decision making 
(iv) Leadership 
(v) Stick and rudder skills / Traffic 

conflict resolution 

(vi) Communication skills 

 
 
 
Alliance Air will hire external agency or Clinical 
Psychologist 

(C) Personality Traits. 
This personality assessment is aimed at characterizing 
the applications with respect to basic personality 
traits which are known to be predictors of their 
performance. Various components of Five Fact Model 
(FFM) of personality that have been shown to play a 
role in being a successful flight crew are as follows 

(i) Conscientiousness 

(ii) (ii) Openness 

(iii) (iii) Neuroticism 

(iv) (iv) Agreeableness 

(v) (v) Extroversion 

 
 
 
 
 
 
 
Alliance Air will hire external agency or Clinical 
Psychologist 
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In addition to the above, a passion for Flying is a critical 
asset. There are stresses and unattractive aspects of 
this work. An application must derive joy from the act 
of doing their work well and taking pride in it, or some 
of the negative aspects of the work can detract from 
the engagement in the work and satisfaction in doing 
that job well. A bored pilots detached from the routine 
activates of flight operations, is dangerous. 

 
 
Alliance Air will insure this at the time of Interview 

(D) Cognitive Test  

Raven’s Advanced Progressive Matrices and 
Computerized Pilot Aptitude Screening System which 
can assess aptitude, verbal reasoning and 
comprehension. This battery is being used in 
European Pilot Selection as well as by certain 
operators in India. 

 
 
 
Alliance Air will hire external agency or Clinical 
Psychologist 

(E) Assessing Psychopathology 

Minnesota Multiphasic Personality Inventory-2 (MMPI-
2) is the most commonly used measure of 
psychopathology, though it offers ‘little predictive’ 
value of flight performance. It can be used during 
selection and for mental health assessment 

 
 
Alliance Air will hire external agency or Clinical 
Psychologist 

Alliance Air may require approximately 50 pre-employment psychological assessments/yearly as 

per the criteria recommended by DGCA and defined above 
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CHAPTER -5 TECHNICAL BID FORMAT 

SUBJECT TECH BID FORMAT TO BE SUBMITTED ON VENDORS LETTER HEAD 

 

S. no Description AAAL 
CONDITIONS 

VENDOR 
RESPONSE 

DOCUMENT 
PROOF 

1 Tenderer should have its own offices in Pan India. 

Address proof to be submitted 

MUST YES/NO To submit 
document 
proof 

2 Tenderer should have a minimum average annual 
turnover of Rs. 30 Lakh during the immediate 
previous three financial years. Certificate duly signed 
by the chartered Accountant to be submitted in 
support of the same 

MUST YES/NO To submit 

document 

proof 

3 Tenderer should have the experience of 03 years for 

CLINICAL PSYCHOLOGIST last 03 years as 

documentary proof to be submitted 

MUST YES/NO To submit 

document 

proof 

4 Tenderer should confirm compliance to the stated work 
scope at Chapter 4 to subject tender document in 
entirety and confirm that the commercial bid submitted 
is as per commercial bid format furnished in Chap 06 To 
subject tender document. 

MUST YES/NO To confirm 

5 Tenderer should enclose Bid MEDICAL declaration as 
a part of the technical bid in the format mentioned in 
Annexure- C to subject tender document 

MUST YES/NO To submit 
document 
proof 

6 Tenderer agrees that the payment against invoice will 
be made on 45- day credit term basis 

MUST YES/NO To confirm 

7 PAN and GST number MUST YES/NO To submit 
document 
proof 
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CHAPTER -6 COMMERCIAL BID FORMAT 

COMMERCIAL BID TO BE SUBMITTED ON VENDOR’S LETTER HEAD 

 

 

S/NO DESCRIPTION UNIT 
MAXIMUM BATCH 

SIZE 
PRICE PER UNIT (EXCL OF 

GST) 

1 

MENTAL HEALTH AWARENESS PROGRAM  (TRAINING) 

Initial training Batch 4   

 Refresher training Batch 4   

2 

PEER SUPPORT PROGRAMME TRAINING 

Initial training Batch 4 
  

 Refresher training Batch 4 
  

3 

PRE-EMPLOYEMNT PSYCHOLOGICAL ASSESSMENT  

One time 
Person 1   

 

1. GST shall be paid as per applicable rates. 

2. There should not be any cutting / overwriting. In case of cutting/ overwriting, the bidder has to initial the same, 
otherwise such bid shall be rejected 

3. The bid with the lowest total amount excluding GST under all the services specified in financial bid format shall be 
evaluated as L1 bidder 
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ANNEXURE – A 

BID SECURITY DECLARATION FORM 
 

(To be submitted on the Bidder’s Letterhead) 

 
Date:  Tender Reference    

 

To 

 

Alliance Air Aviation Limited, 
 

I/We, the undersigned declare that: 

 

I/We, understand that according to your conditions, Bids must be supported by this Bid Security Declaration. 

I/We, accept that I/We may be disqualified from bidding for any contract with you for a period of one (01) 

year from the date of such notification/ intimation to us in the event I/ We are found to be in breach of the 

terms, conditions and obligations of this Tender due to any of the following reasons: 

a) If I/We have withdrawn/ modified/ amended our Bids, or have impaired or derogated from the 

Tender conditions or our submitted Bids during the Bid validity period; or 

b) If I/ We have been notified about the acceptance of our Bid and have been awarded the letter of 

intent for execution of the Contract pursuant to the bidding process during the Bid validity period and 

I/ We either 
(i) Fail to accept the letter intent or execute the Contract and/ or 

(ii) Fail to furnish the requisite Security Deposit? Performance MEDICAL in accordance with 
the instructions given to the Bidders. 

 

I/ We understand that the Bid Security Declaration shall cease to remain valid in case I/ We are not the 

Successful Bidder, upon earlier of (i) the receipt of your notification regarding the name of the Successful 

Bidder; or (ii) thirty days of the expiration of validity of my/ our Bid. 

Signed: 
 
[Insert name and capacity of the person authorized to sign] 
 
Duly authorized to sign on behalf of the [insert complete name of  
the Bidder Date on this (*) day of (*) month, 2023 

Corporate seal of the bidder 
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ANNEXURE – B 

(On Bidder’s Letter Head) 

Bidder’s Profile 

To 

ALLIANCE AIR AVIATION LTD 

I.G.I Airport, Domestic Terminal 1 

New Delhi -110037Dear  

Sir, 

This is to submit that with reference to your tender Ref. no. AAAL/23-24/Medical/DEL/MHPP/128 dated 

XXth XXXX, XXXX for Mental Health Promotion Program for AAAL, kindly find the required information 

about our Organization/Company/Firm as below: 

 
S. No. Requirements Response 

1 Name of organization /Company  

2 

Status: manufacturer / Service 

Provider / 
 

Authorized Distributor (Attach 

Letter of 
 

authorization)  

3 

Type of Organization Legal 

status (e.g., 
 

Incorporated private company,  
Unincorporated business, 

partnership etc.) 
 

4 

Registered address of the 

company 
 

  

5 

Contact Person, Designation & 

Contact Details 

 

 
 

6 
Other information related to this 

tender 
 

 

 

Signature and Stamp of Company 

(AUTHORISED SIGNATORY) 

 

Name: ___________________ 

                                                                                                Designation: ____________________ 
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                      ANNEXURE – C 

Alliance Air Aviation Limited 

(On Vendor’s Letterhead) 

Covering Letter for Submission of Technical Bid 

To 

To, 
 

ALLIANCE AIR AVIATION LTD 
I.G.I Airport, Domestic Terminal 1  
New Delhi -110037 

Ref:-           Date:- 

 

          Dear Sir,  

 

Subject: -Technical Bid as per your Tender Ref: - AAAL/23-24/Medical/DEL/MHPP/128 dated XX -XX, XXXX 

 

With reference to your Tender Ref no AAAL/23-24/Medical/DEL/MHPP/128 dated XX -XX, XXXX for Mental 
Health Promotion Program for AAAL, we hereby submit our Technical Bid in the format as at Annexure - A along 
with Annexure B, C, D, & E duly signed and stamped wherever required. 

We have read and understood and hereby unconditionally accept and agree to comply with all the 
specifications, terms & conditions as provided in Schedule-III and the work-scope of your tender as detailed in 
Chapter - 4 of Tender . 

 

Signature: -_______________________ 

Name: -__________________________ 

Designation: -_____________________  

 

 

 

Company Seal: -___________________ 
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Annexure – D 

 

(On Vendor’s Letterhead) 

Covering Letter for Submission of Financial Bid 

 

To 

 To, 
 

ALLIANCE AIR AVIATION LTD 
I.G.I Airport, Domestic Terminal 1  
New Delhi -110037 

 

Dear Sir,  

Subject: - Financial Bid as per your Tender Ref No. AAAL/23-24/Medical/DEL/MHPP/128 dated XX -XX, XXXX 

With reference to your tender Ref No. AAAL/23-24/Medical/DEL/MHPP/128 dated XX -XX, XXXX for Mental 

Health Promotion Program for AAAL, we hereby submit our Financial Bid in the format as at Annexure - D. 

We also agree to the terms & conditions of your tender detailed in Schedule - III. We hereby confirm that our 
offer submitted above is valid for a minimum period of 180 days from the last date of submission of the bid 
against this tender 

All the terms and conditions & work scope of your tender detailed in Schedule III and Annexure-I respectively 
and Financial Bid form at Annexure-VII have been read, understood are hereby agreed .  

 

Signature: -_______________________ 

Name: -__________________________ 

Designation: -_____________________ 

Company Seal: -___________________ 
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ANNEXURE – E 

(On Bidder’s Letter Head) 
To,  
 
ALLIANCE AIR AVIATION LTD 
I.G.I Airport, Domestic Terminal 1  
New Delhi -110037 

 
Non-Disclosure Agreement 

Dear Sir, 

We acknowledge that during the course of bidding for tender Ref No. AAAL/23-24/Medical/DEL/MHPP/128 
dated XX -XX, XXXX  the Mental Health Promotion program for AAAL, we shall have access to and be entrusted 
with confidential information knowledge, documents, materials or data, including copies and reproductions 
thereof and interpretations commercial, technical, administrative, financial, scientific, marketing or intellectual 
property nature or otherwise), whether oral or written, relating to AAAL and its business that is provided to us 
pursuant to this agreement or during the process of tendering (here into after referred to as “Confidential 
Information”). 

In consideration of AAAL making confidential information available to us, we agree to the terms set out below: 
i. We shall treat all Confidential Information as strictly private and confidential and take all steps necessary to 

preserve such confidentiality, 
ii. We shall use the Confidential Information solely for the purpose of the present Tender only and not for any 

other purpose whatsoever, 
iii. We shall not disclose any confidential information to any other person or firm without the prior written 

consent of AAAL. 
iv. This Agreement shall continue perpetually unless and to the extent that AAAL may release it in writing. 
v. We understand that the Confidential Information disclosed under this agreement is of a commercially 

valuable and highly sensitive nature.  In the event that we (including its representatives) make or causes to 
be made any unauthorised disclosure of the Confidential Information, AAAL shall be entitled to seek an 
injunction against us to restrain from making any such disclosure. In addition or in the alternative, as the case 
may be, AAAL shall be entitled to exercise such legal and equitable remedy as are available in respect of the 
Confidential Information. 

vi. The provisions of this Agreement shall be governed by and construed in accordance with laws of India and 
shall be subject to the exclusive jurisdiction of the Courts of Delhi/ NCR.  

We acknowledge that no failure or delay by AAAL in exercising any right, power or privilege under this 
Agreement shall operate as a waiver thereof or shall any single or partial exercise thereof or the exercise of any 
other right, power, or privilege. 

 

Signature and Stamp of Company 

 

(AUTHORISED SIGNATORY) 

 

Name: _____________________ 

Designation: ________________ 

Date: ______________________ 
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